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A Global Family 

Did you know that ANSI-ASQ National Accreditation Board (ANAB and ACLASS brands), ASQ, and RABQSA International 

are part of the same family? Each of these separate and distinct organizations offers unrivaled competence in its own sphere. If 

you’re looking for ways to improve a business or a community every solution you might need can be found among this family 

of companies. Certification and accreditation. Training. Access to knowledge and networking. 
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ANSI-ASQ National Accreditation Board 
John Knappenberger 
President and CEO 
600 N. Plankinton Avenue, Suite 300 
PO Box 586 
Milwaukee, WI  53201-0586 
414-347-9858 x7714 
jknappenberger@anab-aclass.org 
www.anab-aclass.org 

ANSI-ASQ National Accreditation Board 

ANAB 
600 N. Plankinton Avenue, Suite 300 
PO Box 586 
Milwaukee, WI  53201-0586 
414-347-9858 
 
Randy Dougherty 
Vice President, ANAB 
414-347-9858 x7606 
rdougherty@anab-aclass.org 
 
Scott Richter 
Director of Planning and Development 
414-347-9858 x7519 
srichter@anab-aclass.org 

ASQ 

The Americas 
PO Box 602 
600 N. Plankinton Avenue, Suite 301 
Milwaukee, WI  53201-0602 
USA 
414-272-3937 
 
 
Frank Phillips 
Director, Business Development  
   and Marketing 
414-272-3937 x7775 
fphillips@rabwsa.com 

North Asia 
IATC Co., Ltd. 
Room 406, ACE Techno  
     Tower III, 197-48 
Guro3-dong, Guro-Gu 
Seoul, Korea 
+82 2 855 7017 
 
Sangpo Seo 
Representative 
sseo@rabqsa.com 

Asia Pacific 
PO Box 347 
Suite 12, 308 High Street 
Penrith NSW 2750 
Australia 
+61 2 4728 4600 
 
 

Adam Maxwell 
Director of Operations 
+61 2 4728-4615  

amaxwell@rabqsa.com 
 

RABQSA International 

ACLASS 
500 Montgomery Street 
Suite 625 
Alexandria, VA  22314 
703-836-0025 

 

Keith Greenaway 
Vice President, ACLASS 
703-836-0026 x203 
kgreenaway@anab-aclass.org 
 
Roger Muse 
Director of Sales and Marketing 
703-836-0025 x202 
muse@anab-aclass.org 

RABQSA International 
Peter Holtmann 
President and CEO 
+61 2 4728-4605  

pholtmann@rabqsa.com 
www.rabqsa.com 

ASQ 
Paul Borawski  
CEO 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
800-248-1946 
pborawski@asq.org 
 
 
Julie Gabelmann, Management  jgabelmann@asq.org 
  Committee Chair & Managing Director     
Brian LeHouillier, Managing Director blehouillier@asq.org 
Chris Bauman, Managing Director cbauman@asq.org 
Michelle Mason, Managing Director mmason@asq.org 
Laurel Nelson-Rowe, Managing Director lnelson-rowe@asq.org            

ASQ Global Development LLC 
John Fowler 
Global Managing Director 
ASQ Global World Headquarters 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005  USA 
1-414-727-8575 

jfowler@asq.org 
 
Tommy Tam 
Director, New Market Development 
ttam@asq.org 
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Executive Council 

Directors 

ASQ Board of Directors 

* non-voting Board member 
 

Chief Executive Officer * 
Paul Borawski  
ASQ 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
800-248-1946 
pborawski@asq.org 
         
              

Historian/
Parliamentarian/ 
Staff Liaison 

Executive Assistant 
Karla Riesinger 
ASQ 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
800-248-1946 
kriesinger@asq.org 

Chair 
James J. Rooney (2012) 
ABS Consulting 
10301 Technology Drive 
Knoxville, TN  37932-3392 
865-671-5814 
jrooney@absconsulting.com 

Past Chair 
E. David Spong (2012) 
31120 Marne Drive 
Rancho Palos Verdes, CA  90275 
Boeing (Retired) 
310-541-4150 
edavid.spong@verizon.net 

Treasurer 
William B. (Bo) McBee, III (2012) 
14 Windhaven Drive 
The Woodlands, TX  77381 
Hewlett Packard (Retired) 
713-557-0374 
mcbee.bo@gmail.com 

Chair-elect 
John C. Timmerman (2012) 
Marriott International, Inc. 
10400 Fernwood Road 
Department 51/932.12 
Bethesda, MD  20817 
301-380-8676 
john.timmerman@marriott.com 

Mike Adams (2012) 
Mike Adams & Company, LLC 
1007 N. Federal Highway #247 
Ft Lauderdale, FL  33304-1422 
Allegheny Energy, Inc. (Retired) 
954-732-6025 
mike@mike-adams.com 

Darlene Stoddard Deane (2012) 
8458 Cedar Hills Drive 
Dexter, MI  48130-9347 
Ford Motor Company 
313-805-3453 
ddeane@ford.com 

Belinda Chavez  (2012) 
2705 Pine Cone Lane 
Pearland, TX  77581-5509 
United Space Alliance 
281-280-2081 
chavezb1@peoplepc.com 

Alexis P. Goncalves (2012) 
150 East 42nd Street 
150/005/22N 
New York, NY  10017 
Pfizer, Inc. 
212-733-3034 
alexis.goncalves@pfizer.com 

Richard A. Perlman  (2013) 
Bayer HealthCare 
400 W. Stoever Avenue 
Myerstown, PA  17067-1418 
717-866-3076 
rick.perlman@bayer.com 

Marc P. Kelemen  (2012) 
NanoSynopsis, LLC 
31100 Lincoln Road 
Westlake, OH  44145-5044 
440-567-6276 
nanomarc@wowway.com 

Herbert Goldstein  (2011) 
7 Derby Lane  
New City, NY  10956-6602 
Ortho-Clinical Diagnostics, 
a Johnson & Johnson Co. (Retired) 
845-634-8084 
herblori@verizon.net 

Steven E. Wilson  (2012) 
8508 16th Street, Apt. 216 
Silver Spring, MD  20910-5925 
USDC Seafood Inspection  
Program 
301-713-2355 
steven.wilson@noaa.gov 

Harold P. Greenberg (2013) 
American Certification Corporation 
69 Winn Street 
Burlington, MA  01803 
781-273-4472 
halisonet@verizon.net 

Elías Monreal (2013) 
Industrial Tool Die &  
Engineering (ITDE) 
4765 S. Overland Drive  
Tucson, AZ 85714 
520-241-0478 
emonreal@itde.com 
 

Richard A. Gould  (2011) 
TheSupplierGuy.com 
19530 N. Bright Angel Lane 
Surprise, AZ  85374-2178 
623-546-7821 
ragvmg@aol.com 

J. Eric Whichard (2013) 
JE Whichard & Associates 
5048 Drywell Court 
Columbia, MD 21045-1919 
410-964-9548 
eric.whichard@verizon.net 

Joanne D. Mayo (2013) 
Joanne Mayo 
Kerr Health 
8431 Garvey Drive, Suite 117 
Raleigh, NC 27616 
919-534-0161  
jmayo@kerrhealth.com 

 

Art Trepanier (2012) 
7713 Constitution Drive 
Plano, TX  75025-3640 
Lockheed Martin 
972-603-2925 
art.d.trepanier@lmco.com 

Lou Ann Lathrop  (2012) 
PO Box 736 
Howell, MI  48844 
Chrysler LLC 
517-540-9613 
louannlathrop@live.com 
  

 

Kathleen (Kate) Jennison  
Goonan, M.D. (2013) 
Goonan Performance Strategies 
PO Box 574 
Northborough, MA  01532 
978-464-5577 
kate@goonanGPS.com 
 

Julie Gablemann, Chair 
Managing Director 
ASQ 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
414-272-8575 / 800-248-1946  
jgabelmann@asq.org 

Christopher Bauman, Managing Director cbauman@asq.org 
Paul Borawski, Chief Executive Officer  pborawski@asq.org 
Brian LeHouillier, Managing Director  blehouillier@asq.org 
Michelle Mason, Managing Director  mmason@asq.org 
Laurel Nelson-Rowe, Managing Director lnelson-rowe@asq.org 
 

Management Committee 

Steven E. Wilson  (2012) 
8508 16th Street, Apt. 216 
Silver Spring, MD  20910-5925 
USDC Seafood Inspection  
Program 
301-713-2355 
steven.wilson@noaa.gov 

Elías Monreal (2013) 
Industrial Tool Die &  
Engineering (ITDE) 
4765 S. Overland Drive  
Tucson, AZ 85714 
520-241-0478 
emonreal@itde.com 
 



Management Committee 

Boards/Committees/Councils 

Bylaws Committee 
Debra K. Harrison, Chair (2012) 
PO Box 6398 
Woodbridge, VA 22195-6398 
703-969-5399 
debrakharrison@mindspring.com 
 
Dale Gordon 
David Little 
Jack Moran 
Brian Sersion 
 
Karla Riesinger, Staff Liaison 
kriesinger@asq.org 

E. Edwards Deming Medal 
Lloyd P. Provost, Chair (2011) 
Associates in Process Improvement 
115 E. 5th Street, Suite 300 
Austin, TX  78701-3547 
512-708-0131 
lprovost@apiweb.org 

George D. Edwards Medal 
Sharil Goh Fadhil  (2014) 
Lean Applied 
No 33 (1st Floor) 
USJ 10/1D 
47620 Subang Jaya 
MALAYSIA 
603-563-47090 
sharil@leanapplied.com 

Armand V. Feigenbaum Medal 
Harriet Black Nembhard, Chair (2012) 
Penn State University 
Department Industrial Engineering 
310 Leonhard Building 
University Park, PA 16802-6817 
814-865-4210 
hbn2@psu.edu 

Freund-Marquardt Medal 
Kenneth Stephens, Chair (2013) 
815 Regal Manor Way 
Sun City Center, FL 33573-6583 
813-633-2532 
kstephe6@tampabay.rr.com 

Eugene L. Grant Medal 
John A. Swaim, Chair (2013) 
1540 E. Rivers End Court 
Eagle, ID 83616-6390 
208-939-6030 
jackswaim@aol.com 

Spencer Hutchens, Jr. Medal 
John J. Knappenberger, Chair (2012) 
ANSI-ASQ National Accreditation 
Board 
600 N. Plankinton Avenue, Suite 300 
Milwaukee, WI 53203-2914 
800-248-1946 x7714 
jknappenberger@anab.org 

Joseph M. Juran Medal 
Elizabeth Clark Menzer, Chair (2012) 
Wisconsin Center for Performance 
   Excellence 
2909 Landmark Place, Suite 110 
Madison, WI 53713-4200 
608-663-5300 
menzer@wisquality.org 

E. Jack Lancaster Medal 
Jose Carlos Flores, Chair (2012) 
Pontificia Universidad Catolica del 
   Peru 
Instituto para la Calidad 
Edificio MacGregor Piso 9 
Av. Universitaria 1801 
Lima 32  Peru 
511-626-2260 
jflores@pucp.edu.peLima LIMA33 

Dorian Shainin Medal 
Peter E. Teti, Chair (2012) 
240 Charles Street 
Torrington, CT 06790-3846 
860-654-4800 
peter.teti@hs.utc.com 

Walter A. Shewhart Medal 
Roger W. Hoerl, Chair (2013) 
GE Global Research 
Bldg. K1-5A62 
1 Research Circle 
Niskayuna, NY 12309-1027 
518-387-5991 
hoerl@crd.ge.com 

Awards Board 
Elizabeth M. Keim, Chair  (2012) 
Integrated Quality Resources, LLC 
4220 Pebble Beach Drive 
Niwot, CO  80503-8359 
303-541-9127 
liz.keim@comcast.net 

Philip B. Crosby Medal 
Richard F. McKeever, Chair (2013) 
10691 Bramblewood Circle 
Cincinnati, OH 45242-4242 
513-984-0047 
d2quality@earthlink.net 

Kaoru Ishikawa Medal 
William C. Meyer, Chair (2013) 
369 Highgrove Place Drive 
O Fallon, MO 63366-4384 
314-545-6343 
meyerwc@charter.net 

Frank M. Gryna Award 
John C. Timmerman, Chair (2013) 
20584 Tanglewood Way 
Sterling, VA 20165-7561 
301-380-8676 
john.timmerman@marriott.com 

Brumbaugh Award 
Julia C. O’Neill, Chair (2012) 
Rohm and Haas Company 
PO Box 904 
Spring House, PA 19477 
215-652-4548 
julia_oneill@merck.com 

Awards Board & Award Committees 

Karen Prosser, Staff Liaison 
kprosser@asq.org 
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Mike Adams 
Ronald D. Atkinson 
Kenneth E. Case 
Robert Herhold, Jr. 
Clayburn W. Hodges 
Steven Hoisington 
Susan O. Schall 
 

Larry R. Smith 
Daniel E. Sniezek 
John C. Timmerman 
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Certification 

Boards/Committees/Councils 

Certification Board 
Scott A. Laman, Chair (2012) 
313 Bard Avenue 
Sinking Spring, PA  19608-1767 
610-378-0131 
scott.laman@teleflexmedical.com 
 
Katharine B. Harris, Vice Chair (2012) 
271 Rodeo Drive 
Springville, UT  84663-9472 
kadybird2002@yahoo.com 
 
Sally Harthun, Staff Liaison 
sharthun@asq.org 

Certification Board Liaisons 
 
TBD CBA 
Heather Wade CCT 
Todd D. Jacobs CHA 
Chad A. Smith CMBB 
Karen A. Ambrosic-Tolf CMQ/OE 
Michael A. Hirt CMQ/OE 
Linda A. Sroka CPGP 
Michael R. Villa CQA 
Raisa Loboda CQE 
Dale S. Wells CQI 
Kathy J. Maize CQIA 
Lisa Allenbach CQPA 
Jerry Schulte CQT 
Paul Burte CRE 
Velinda L. Moore CSQE 
Vick Agarwal CSSBB 
Cory Martin CSSGB 

Certification Exam Chairs 
 
Ron V. Yarbrough CBA 
Jay L. Bucher CCT 
Steve A. Esfandiari CHA 
Mary Beth Soloy CMBB 
Charles G. Short CMQ/OE 
Robert D. Seltzer CPGP 
Jeffrey Plodzien CQA 
Elizabeth Burns CQE 
Lisa A. Reeves CQI 
Peter T. Cotterill CQIA 
Mary Jo Grabner CQPA 
Ursula E. Williams CQT 
Leslie J. Shattes CRE 
Brenda F. Richardson CSQE 
Mary A. McShane Vaughn CSSBB 
Sylvia J. Makowski CSSGB 
Kyle P. Tatum New Exams 

Division Affairs Council (DAC) 

Steven E. Wilson, Chair 
8508 16th Street 
Apt 216 
Silver Spring, MD  20910-5925 
301-713-2355 
steven.wilson@noaa.gov 

Lou Ann Lathrop, Vice Chair 
P.O. Box 736 
Howell, MI  48844 
517-540-9613 
louannlathrop@live.com 

DAC Members on ASQ’s Board 
Harold P. Greenberg 
Richard A. Gould 
Lou Ann Lathrop 
Richard A. Perlman 
Art Trepanier 
Steven E. Wilson 

Deputy Group Facilitator 
Barry W. Colby 
138 Bernadine Cres 
Winnipeg, MB  R2Y 1W4  CANADA 
Red River College 
204-888-9560 
bcolby@mts.net 

Group Facilitator 
G. Geoffrey Vining 
Virginia Tech, Dept of Statistics 
Room 405 Hutcheson Hall 
Blacksburg, VA  24061-0001 
540-231-3337 
vining@vt.edu 

Group 1 — Linda Milanowsi, Staff Liaison  lmilanowski@asq.org 

Education Division 
Cynthia P. Veenstra, Chair 
734-944-9013 
cpveenstra@umich.edu 

Electronics & Communications  
   Division 
Sanjiv K. Rai, Chair 
609-642-1365 
s.r@ieee.org 

Government Division 
Brian DeNiese, Chair 
905-791-7800 x4088 
Brian.deniese@peelregion.ca 

Lean Enterprise Division 
Kiami Rogers, Chair 
972-371-3262 
Krogers_asq@verison.net 

Reliability Division 
Fred Schenkelberg, Chair 
408-710-8248 
fms@fmsreliability.com 

Group 2 — Jessie Schultz, Staff Liaison  jschultz@asq.org 

Chemical & Process Industries  
Division 
Paula C. Reardon, Chair 
243 S. 5th Street 
Clinton, IN 47842-2002 
765-828-0811 
reardonpc@lilly.com 

Design & Construction Division 
Charles Kanapicki, Chair  
510-808-4609 
ckanapicki@sbcglobal.net 

Measurement Quality Division 
Jay L. Bucher, Chair 
608-846-6968 
yokota-69@charter.net 

Product Safety and Liability Prevention 
Interest Group 
Randall L. Goodden, Chair 
262-594-5198 
randygoodden@yahoo.com 

Deputy Group Facilitator 
Jobby Johnson 

Group Facilitator 
Heather L. Crawford 
HLC Consulting Inc. 
12909 Coriander Drive 
Austin, TX  78729-6469 
512-297-6849 
hlcrawford@austin.rr.com 

Quality in Athletics Interest Group 
Linda Wawrzyniak, Chair 
574-274-8107 
lindaw@higherstandardsacademy.com 



Management Committee 

Boards/Committees/Councils 

Division Affairs Council (DAC) 

Group 3 — Shirl Furger, Staff Liaison  sfurger@asq.org 

Energy & Environmental Division 
Benjamin Marguglio, Chair 
845-265-0123 
ben@bookinars.biz 

Food, Drug & Cosmetic Division 
James M. Loseke, Chair 
920-892-5320 
jim.loseke@sargento.com 

Healthcare Division 
Joseph A. Fortuna, Chair 
247-731-7528 x100 
joseph41@aol.com 

Aviation, Space, & Defense  
   Division 
Steven J. Meyer, Chair 
952-892-4999 
steven.meyer@goodrich.com 

Customer-Supplier Division 
Pamela Carvell, Chair 
484-865-1251 
pam.carvell@pfizer.com 

Automotive Division 
Kush Shah, Chair 
248-830-8525 
asq.automotive@gmail.com 

Inspection Division 
Larry E. Ellison, Chair 
812-522-0915 
l.ellison@silganplastics.com 

Audit Division 
George E. Callender, Chair 
803-270-9307 
callendg@bellsouth.net 

Quality Management Division 
Jeanenne M. Marhevko, Chair 
419-704-5603 
jd.marhevko@frontier.com 

Human Development & Leadership 
   Division 
Adil Farrokh Dalal, Chair 
512-289-7080 
adil@pinnacleprocess.com 

Software Division 
Gregory Zimmerman, Chair 
614-361-9711 
gregz@appliedqualitysolutions.com 

Group Facilitator 
Raymond R. Crawford 
PB Americas 
465 Springpark Place 
Herndon, VA  20170-5227 
703-742-5977 
crawford@pbworld.com 

Deputy Group Facilitator 
Cliff Moser 
11266 Braddock Drive 
Culver City, CA  90230-4807 
310-947-8509 
cliff.moser@gmail.com 

Biomedical Division 
Mark Charles Moyer, Chair 
727-399-3757 
mark.moyer@smith-nephew.com 

Group 4 — Cynthia Nazario, Staff Liaison  cnazario@asq.org 

Deputy Group Facilitator 
Daksha J. Chokshi 
Pratt & Whitney Rocketdyne 
5626 High Flyer Rd E 
Palm Beach Gardens FL 33418-7713 
561-796-8373 
daksha.chokshi@pwr.utc.com 

Group Facilitator 
Debra K. Harrison 
PO Box 6398 
Woodbridge, VA  22195-6398 
703-969-5399 
debrakharrison@mindspring.com 

Service Quality Division 
Lori Dellinger, Chair 
810-237-4957 
lori.dellinger@citizensbanking.com 

Deputy Group Facilitator 
Ha C. Dao 
2590 Merrimont Drive 
Troy, OH  45373-4534 
937-524-5533 
hadao@woh.rr.com 

Group Facilitator 
Mark H. Kiel 
14808 Dobson Avenue 
Dolton, IL  60419-2315 
U.S. Steel—Gary Works 
708-849-5409 
markhk5409@aol.com 

Group 5 — Linda Milanowski, Staff Liaison  lmilanowski@asq.org 

Statistics Division 
William Brenneman, Chair 
513-626-3232 
brenneman.wa@pg.com 

Pete Andres 714-536-5793 peteinhb@verizon.net SAC/Enterprise Membership Relations 
Barry W. Colby  204-888-9560 bcolby@mts.net 
Daksha J. Chokshi  561-796-8373 daksha.chokshi@pwr.ut.com 
Ha C. Dao  937-710-3054 hadao@woh.rr.com 
Heather L. Crawford 512-297-6849 hlcrawford@austin.rr.com 
Raymond R. Crawford 703-742-5977 crawford@pbworld.com 
Harold P. Greenberg 781-273-4472 halisonet@aol.com DAC Treasurer 
Guy Gordon  guy.gordon@gov.mb.ca Voice of the Customer Committee 
Richard A. Gould 623-546-7821 ragvmg@aol.com Social Responsibility Advisory Council 
Debra K. Harrison 703-969-5399 debrakharrison@mindspring.com 
Robert M. Johnson 806-776-4414 jobbymjohnson@yahoo.com 
Mark H. Kiel 708-849-5409 markhk5409@aol.com 
Scott Laman 610-670-6878 scott.laman@teleflex.com Certification Committee 
Lou Ann Lathrop 517-540-9613 louannlathrop@live.com 
Cliff S. Moser 310-947-8509 cliff.moser@gmail.com 
Richard A. Perlman 717-866-3076 rick.perlman@bayer.com 
Arthur Trepanier 972-603-2925 art.d.trepanier@lmco.com 
Aimee Siegler 507-453-4543 aimee.siegler@bench.com Membership Committee 
Don Singer 610-917-5751 Donald.c.singer@gsk.com Research Committee 
G. Geoffrey Vining 540-321-3337 vining@vt.edu 
Steven Walfish 301-325-3129 steven@statisticaloutsourcingservices.com QMP Committee 
Steven E. Wilson  301-713-2355 steven.wilson@noaa.gov 
open   Standards Committee 
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DAC Administrative Committee Liaison to: 



Distinguished Service Medal 
Committee 
Steven P. Bailey, Chair  (2012) 
133 Belmont Drive 
Wilmington, DE  19808-4330 
302-695-2570 
steven.p.bailey@usa.dupont.com 
 
Roger Berger 
Marcos Bertin 
Hal Greenberg 
Ron Kingen 
 
Karla Riesinger, Staff Liaison 
kriesinger@asq.org 

Financial Auditing Committee 
William B. (Bo) McBee, III  
14 Windhaven Drive 
The Woodlands, TX  77381 
mcbee.bo@gmail.com 
 
Kay Kendall 
Mike Nichols 
Ken Sadler 
Keith Pache 
Rick Perlman 
 
Joe Trojan, Staff Liaison 
jtrojan@asq.org 

Examining Committee 
Richard E. Aubuchon, Chair (2012)  
1522 Bridge Street 
Watertown, WI  53094-5404 
262-673-8764 
rick.aubuchon@broan-nutone.com 
 
Sue M. Carroll 
Maureen S. Heapy 
Phillip C. Reger 
Manly P. Thorton 
 
Karen Prosser, Staff Liaison 
kprosser@asq.org 

Design and Construction Division 
Charles Kanapicki, Chair  
45 Ardenwood Way 
San Francisco, CA 94132-1605 
510-808-4609 
ckanapicki@sbcglobal.net 
 

 

Measurement Quality Division 
Jay L. Bucher, Chair 
6700 Royal View Drive 
De Forest, WI  53532-2775 
608-846-6968 
yokota-69@charter.net 

 

Chemical and Process Industries 
Division 
Paula C. Reardon, Chair 
243 S. 5th Street 
Clinton, IN 47842-2002 
765-828-0811 
reardonpc@lilly.com 

Education Division 
Cynthia P. Veenstra, Chair 
3167 Golfview Drive 
Saline, MI  48176-9245 
734-944-9013 
cpveenst@umich.edu 

Government Division 
Brian DeNiese, Chair 
Region of Peel 
10 Peel Centre Drive, Suite A, 2nd Floor 
Brampton ON  L6T 4B9 
CANADA 
905-791-7800 x4088 
brian.deniese@peelregion.ca 

Electronics and Communications 
Division 
Sanjiv K. Rai, Chair 
Unirf Technologies, Inc. 
88 Orchard Road, Suite 2 
Skillman, NJ  08558-2642 
609-642-1365 
s.r@ieee.org 

Reliability Division 
Fred Schenkelberg, Chair 
FMS Reliability 
15466 Los Gatos Boulevard 
#109-371 
Los Gatos, CA  95032-2542 
408-710-8248 
fms@fmsreliability.com 
 

Product Safety and Liability  
Prevention Interest Group 
Randall L. Goodden, Chair 
Goodden Enterprises LLC 
S95W34660 Jericho Drive 
Eagle, WI  53119-1684 
262-594-5198 
randygoodden@yahoo.com 

Lean Enterprise Division 
Kiami Rogers, Chair 
6508 Elkhurst Drive 
Plano, TX  75023-1613 
972-371-3262 
krogers_asq@verizon.net 

Energy and Environmental Division 
Benjamin Marguglio, Chair 
Bookinars, Inc. 
PO Box 100 
Cold Spring, NY  10516-0100 
845-265-0123 
ben@bookinars.biz 
 

 

Aviation, Space, and Defense 
Division 
Steven J. Meyer, Chair 
26994 Natchez Avenue 
Elko, MN  55020-9563 
952-892-4999 
steven.meyer@goodrich.com 

Biomedical Division 
Mark Charles Moyer, Chair 
5658 Wellington Court 
Palm Harbor, FL  34685-1176 
727-399-3757 
mark.moyer@smith-nephew.com 
 

 

Food, Drug, and Cosmetic Division 
James M. Loseke, Chair 
Sargento Foods, Inc. 
1 Persnickety Place 
Plymouth, WI 53073-3544 
920-892-5320 
jim.loseke@sargento.com 
 

 

Service Quality Division 
Lori Dellinger, Chair 
2518 Tiffin Street 
Flint, MI 48504-7704 
810-237-4957 
lori.dellinger@citizensbanking.com 

 

Automotive Division 
Kush Shah, Chair 
3748 Briarbrooke Lane 
Oakland Township MI 48306-4746 
248-830-8525 
asq.automotive@gmail.com 

 

Customer-Supplier Division 
Pamela Carvell, Chair 
295 W Main Street 
Leola, PA 17540-1757 
484-865-1251 
pam.carvell@pfizer.com 

 

Healthcare Division 
Joseph A. Fortuna, Chair 
42160 Woodward Avenue 
Unit 33 
Bloomfield, MI  48304-5159 
247-731-7528 x100 
joseph41@aol.com 

Inspection Division 
Larry E. Ellison, Chair 
9174 E. County Road 300 N. 
Seymour, IN  47274-9214 
812-522-0915 
l.ellison@silganplastics.com 

Statistics Division 
William Brenneman, Chair 
Procter & Gamble Company 
11511 Reed Hartman Hwy 
Cincinnati, OH 45241-2421 
513-626-3232 
brenneman.wa@pg.com 

Human Development and  
Leadership Division 
Adil Farrokh Dalal, Chair 
1409 Deepbrook Path 
Cedar Park, TX  78613-4546 
512-289-7080 
adil@pinnacleprocess.com 

Quality Management Division 
Jeanenne M. Marhevko, Chair 
7590 Dell Rd 
Saline, MI 48176-9825 
419-704-5603 
jd.marhevko@frontier.com 

Software Division 
Gregory Zimmerman, Chair 
6655 Westbury Drive 
Dublin, OH 43016-8579 
614-361-9711 
gregz@appliedqualitysolutions.com 

Audit Division 
George E. Callender, Chair 
126 Dewberry Lane 
Aiken, SC  29803-2639 
803-270-9307 
callendg@bellsouth.net 

Quality in Athletics Interest Group 
Linda Wawrzyniak, Chair 
51621 Waterwatch Court 
South Bend, IN 46628-9550 
574-274-8107 
lindaw@higherstandardsacademy.com 
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Boards/Committees/Councils 

Divisions/Interest Groups 



Management Committee 

Boards/Committees/Councils 

Journal Editor’s Committee 
James R. Simpson, Chair 
US Air Force 
203 W. D Avenue, Suite 608 
Eglin AFB, FL  32542-5417 
850-882-0607 
james.simpson@eglin.af.mil 
 
Daniel Apley 
Connie Borror 
Jim Evans 
A. Blanton Godfrey 
Deborah Hopen 
Mark Paulk 
David M. Steinberg 
G. Geoffrey Vining 
 
William Tony, Staff Liaison 
wtony@asq.org 

Honorary Member Ad-hoc  
Committee 
Appoint when petition is received 
 
Karla Riesinger, Staff Liaison 
kriesinger@asq.org 

International Team Excellence 
Award Committee 
Eugene Kirsch (2011) 
Senior Associate 
Booz Allen Hamilton 
Clarksburg, MD 
301-825-7481 
Kirsch_eugene@bah.com 
 
Patti Trapp, Vice Chair 
Mike Whisman, Immediate Past 
Chair 
Roland Bizanek 
Roger Echeverria 
Matias Gadda  
Hope Gonzales 
Pat Matt 
Herbert Schubert 

 
Geetha Balagopal, Staff Liaison 
gbalagopal@asq.org 

ASQ Learning Institute Advisory 
Board 
Rob Watters, Chair 
ASQ 
414-298-8789, x7634 
rwatters@asq.org 
 
Mark Ames 
Taz Daughtrey 
Bill Denney 
Grace Duffy 
Bill Hathaway 
Marc Kelemen, SAC Liaison 
Brian LeHouillier, Ex-officio Member 
Jerry Mairani 
Tom Mosgaller 
Don Smith 
David Spong 
Adam Stoehr 
George Strodtbeck 
Sunil Thawani 
John Timmerman, Ex-officio Member 
Fred Walker 
open, DAC Liaison 

ASQ Learning Institute  
Administrative Council 
Larry Smith, Co-Chair 
313-425-0771 
lrsmith2@peoplepc.com 
 
Rob Watters, Co-Chair 
414-298-8789, x7634 
rwatters@asq.org 
 
Ben Ames 
Darlene Deane, SAC Liaison 
Diane Dixon, SAC Liaison 
Bill Eastham 
Mark A. Morris 
Daniella Picciotti 
Scott Rutherford 
Michael Shumaker 
Art Trepanier 
Tomas Velasco 

Journal for Quality and  
Participation 
Deborah Hopen, Editor 
Deborah Hopen Associates, Inc. 
1911 SW Campus Drive #764 
Federal Way, WA  98023-6473 
253-952-7757 
debhopen@nventure.com 

Journal of Quality Technology 
Daniel Apley, Editor 
Northwestern University 
Department of Industrial Engineer-
ing 
2145 Sheridan Road, Room C150 
Evanston, IL  60208-0834 
847-491-2397 
apley@northwestern.edu 

Quality Management Journal 
James R. Evans, Chair 
University of Cincinnati 
College of Business 
501 Lindner Hall 
Cincinnati, OH  45221-0001 
513-556-7152 
james.evans@uc.edu 

Software Quality Professional 
Mark C. Paulk, Editor 
Institute for Software Research 
Carnegie Mellon University 
Wean Hall 5101 
5000 Forbes Avenue 
Pittsburgh, PA 15213  
412-268-5176 
mcp@cs.cmu.edu 

Quality Progress 
Seiche Sanders, Editor 
American Society for Quality 
600 N. Plankinton Avenue 
Milwaukee, WI  53203-3005 
414-272-8575 x7295 
ssanders@asq.org 

Six Sigma Forum Magazine 
A. Blanton Godfrey, Editor  
North Carolina State University 
College of Textiles 
2401 Research Drive 
Raleigh, NC  27606 
919-515-6500 
blanton_godfrey@ncsu.edu 

Quality Engineering 
Connie Borror, Editor 
Arizona State University 
4701 W. Thunderbird Road 
Phoenix, AZ 85024 
602-543-5637 
cborror@asu.edu 
 
 

Technometrics 
David M. Steinberg, Chair 
Tel Aviv University 
Department of Statistics and OR 
69978 Tel Aviv 
Israel 
972-3-6408035 
dms@post.tau.ac.il 

Team and Workplace Excellence 
Forum 
Chuck D. Underwood, Chair 
1721 Holiday Drive 
Pekin, IL 61554-1924 
309-361-5953 
chuckunderwood@itv-3.com 
 

Six Sigma Forum 
Joseph T. Basala, Chair 
QI Sigma Consulting, Inc. 
3391 43rd Avenue Court 
Bettendorf, IA 52722-7211 
563-449-0046 
jtbasala@msn.com 

 

Jeanine Becker, Staff Liaison 
jbecker@asq.org  

Forums 

ASQ Family of Companies / July 2011  11 

Magazines and Journals 



12 ASQ Family of Companies / July 2011 

Management Committee 

Boards/Committees/Councils 

Quality Management Process 
(QMP) 
Belinda Chavez, Chair (2012) 
2705 Pine Cone Lane 
Pearland, TX  77581-5509 
281-280-2081 
chavezb1@peoplepc.com 
 
Jesse Schultz, Staff Liaison 
jschultz@asq.org 

Q-BOK® Advisory Committee 
Andrew (Jack) West, Chair (2012) 
1000 Bell Avenue 
Glen Burnie, MD 21060-6768 
410-760-6734 
sixsigmaadventures@msn.com 
 
Belinda Chavez, SAC Liaison 
 
Laurel Nelson-Rowe, Staff Liaison 
lnelson-rowe@asq.org 

Research Committee 
Kay A. Kendall, Chair (2012) 
11 Abby Road 
Westford, MA  01886-4531 
978-392-0523 
keithjkayk@aol.com 
 
Elias Monreal, SAC Liaison 

 
Michelle Mason, Staff Liaison 
mmason@asq.org 

Quality Press Advisory Board 
Thomas Kubiak 
Pradip V. Mehta 
Donald C. Singer 
Paula Sommer 
 
William Tony, Staff Liaison 
wtony@asq.org 

Nominating Committee 
E. David Spong (2012) 
31120 Marne Drive 
Rancho Palos Verdes, CA  90275 
310-541-4150 
edavid.spong@verizon.net 
  
Lloyd O. Barker 
Kate Goonan 
Robert E. King 
Joanne D. Mayo 
James J. Rooney 
John C. Timmerman 
Art Trepanier 
J. Eric Whichard 
 
Karla Riesinger, Staff Liaison 
kriesinger@asq.org 

Publications Management Board 
A. Blanton Godfrey, Chair 
North Carolina State University 
College of Textiles 
2401 Research Drive 
Raleigh, NC  27606 
919-515-6500 
blanton_godfrey@ncsu.edu 

 
Geoff Vining, Co-Chair 
Thomas M. Kubiak 
Pradip V. Mehta 
Douglas Montgomery 
James R. Simpson 
Donald C. Singer 
 
William Tony, Staff Liaison 
wtony@asq.org 

Membership Committee 
Mike Adams, Chair  
Mike Adams & Company, LLC 
1007 N. Federal Highway #247 
Ft Lauderdale, FL  33304-1422 
Allegheny Energy, Inc. (Retired) 
954-732-6025 
mike@mike-adams.com 
 
Eric Hayler, Co-Chair/SAC Liaison 
972-523-1204 
eric.hayler@bmwmc.com 
 
Tyler Brush 
Lori Dellinger 
Michael English 
Fabio Juliano Martins Ferraresi 
Cesar Diaz Guevara 
Mohamed Helaly 
Terrance Manning 
Mike Mazu 
Richard A. Perlman 
Kelly Roggenkamp 
Susan Sherman 
Aimee Siegler, DAC Liaison 
Paulo Sampaio 
Anshuman Tiwari 
 
Jennifer Czajka, Staff Liaison 
jczajka@asq.org 

Primary and Secondary  
Education Advisory Committee 
Maurice Ghysels, Chair (2012) 
Chief Schools Officer 
Santa Clara County Office of  
Education 
1290 Ridder Park Drive 
408-453-6560 
maurice_ghysels@sccoe.org 
 
Brenda Clark 
Michael Copeland 
Mark Keen 
Kirby Lehman 
Jay Marino 
JoAnn Sternke 
 
Julie Gablemann, Staff Liaison 
jgabelmann@asq.org 

Professional Ethics and  
Qualifications Committee 
Daniel S. Whelan Jr., Chair (2011) 
208 Rocky Hill Rd 
Plymouth, MA 02360-5506 
508-746-9335 
danwhelan@qualityservice.com 
 
Mike Jones 
Tim Koester 
Tom Mosgaller, Ex-officio Member 
Don Singer 
 
Cynthia Nazario, Staff Liaison 
cnazario@asq.org 

Public Policy Advisory Council 
Kay A. Kendall, Co-chair (2012) 
11 Abby Road 
Westford, MA  01886-4531 
978-392-0523 
keithjkayk@aol.com 
 
Eric Whichard, Co-chair (2012) 
5048 Drywell Court 
Columbia, MD 21045-1919 
410-964-9548 
eric.whichard@verizon.net 

 
Belinda Chavez, SAC Liaison 
Gary L. Johnson 
Elizabeth M. Keim 
Amy Kohler 
Michelle Mason 
William Sellery 
Dale Weeks, Government Div Liaison 
Steven E. Wilson, DAC Liaison 
 
Michelle Mason, Staff Liaison 
mmason@asq.org 

Quality Progress Editorial Review 
Board 
Randy W. Brull, Chair 
Brillion Iron Works 
200 Park Avenue 
Brillion, WI  54110-1196 
920-756-2121 
rbrull@brillionironworks.com  

 
Seiche Sanders, Staff Liaison 
ssanders@asq.org 



 
Diane M. Byrd 865-804-5169 
Tyrone P. Crossland 704-509-8755 

Region 11A 
Eric A. Hayler (2013) 
420 Slate Drive 
Boiling Springs, SC 29316-7413 
864-989-5577 
ehayler@charter.net 

 
Mollie M. Brown 812-523-8917 
Richard F. McKeever 513-984-0047 
Sylvester M. Newton 812-853-4607 
Kelly D. Roggenkamp 812-923-1787 
 

Region 9  
G. Daniel Templeton (2013) 
Plastic Composite 
8301 Clinton Park Drive 
Fort Wayne, IN  46825-3164 
260-637-2210 
dtempleton@pccfiberglass.com 

Region 8 
Marc P. Kelemen  (2012) 
NanoSynopsis, LLC 
31100 Lincoln Road 
Westlake, OH  44145-5044 
440-567-6276 
nanomarc@wowway.com 

 
Ronnie L. Brown 440-703-7250 
James A. Creiman 412-521-3797 
Carla B. Konzel 814-860-8209 
Thomas F. Medved 440-667-8902 
Robert R. Rinderman 740-773-9980 
Joseph M. Rivera 440-476-3053 
 

 
Donald Brecken 616-554-3675 
Mark A. Morris 734-878-6569 
Paul P. Prunty 616-648-7460 
Larry R. Smith 313-425-0771 

Region 10 
Darlene Stoddard Deane (2012) 
8458 Cedar Hills Drive 
Dexter, MI  48130-9347 
Ford Motor Company 
313-805-3453 
ddeane@ford.com 
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Region 6B 
Neal H. Kuhn (2012) 
5548 Taft Drive 
San Jose, CA  95124-6022 
408-460-7517 
neal.kuhn@verizon.net 

 

Region 7 
Elias Monreal (2013) 
356 W. 44th Street 
Tucson, AZ  85713-5928 
520-241-0478 
emonreal@itde.com 

 
Rosemarie Christopher 818-247-1368 
Holly A. Duckworth 480-329-8476 
Gerardo A. Robledo  011-526-642- 
   Garcia    062670 
Vinay Goyal 714-961-3347 
Deborah L. Koncel 818-586-5271 
William H. Trappen 760-723-7718 
 

Management Committee 

Boards/Committees/Councils 

Section Affairs Council (SAC) 

SAC Chair 
Belinda Chavez 
2705 Pine Cone Lane 
Pearland, TX  77581-5509 
United Space Alliance 
281-280-2081 
chavezb1@peoplepc.com 

SAC Vice Chair 
Elías Monreal  
Industrial Tool Die & Engineering (ITDE) 
4765 S. Overland Drive  
Tucson, AZ 85714 
520-241-0478 
emonreal@itde.com 

Region 1  
Diane N. Dixon (2011) 
918 School Street 
Webster, MA 01570-3037 
978-779-3000 x3859 
diane.dixon@future.ca 

Region 2 
Daniel E. Sniezek (2012) 
5062 Lisle Road 
Owego, NY  13827-4626 
607-687-3270 
desniezek@yahoo.com 

 
Robert E. Dembkoski 860-683-0475 
Harold P. Greenberg 978-948-3904 
Roger J. Keller 508-668-1131 
James B. Shore 508-726-0574 

 
Alberto Miller 607-778-5058 
 

 
 
Brenda M. Fisk 613-926-1656 
Elizabeth A. McBride 416-707-4945 
Daniel F. O’Brien 506-859-8591 
Maria V. Stoletova 403-519-7358 

Region 4  
ASQ Canada 
Gary N. Gehring (2012) 
SK WCB 
200 1881 Scarth Street 
Regina, SK  S4P 4L1 
CANADA 
306-787-4231 
ggehring@wcbsask.com 

Region 3 
Herbert Goldstein  (2011) 
7 Derby Lane  
New City, NY  10956-6602 
845-634-8084 
herblori@verizon.net 

 
Sharon D. Izenberg 908-947-1032 
David B. Levy 914-736-0970 
Stefan Makuch 732-695-0031 
Emil A. Muccin 914-582-6919 

Region 5 
J. Eric Whichard (2013) 
JE Whichard & Associates 
5048 Drywell Court 
Columbia, MD  21045-1919 
410-964-9548 
eric.whichard@verizon.net 

 
Eric John Finegan 410-583-0680 
Frederick S. Hammond 717-354-4586 
     x453 
James F. Kittredge 215-675-8934 
David M. Little 717-810-3741 
 

Region 6A 
Chris Hayes (2012) 
2785 S. Morgan Valley Drive 
Morgan, UT  84050-9846 
801-791-1654 
chayes@mep.org 

 
Mar C. Meyerhoefer 360-513-2448 
R. Brent Thackeray 801-337-9434 

Director Deputy Regional Director Director Deputy Regional Director 



Management Committee 

Boards/Committees/Councils 

Section Affairs Council (SAC) 

Student Branch Organization 
Belinda Chavez, Chair 
2705 Pine Cone Lane 
Pearland, TX  77581-5509 
281-280-2081 
chavezb1@peoplepc.com 
 
Cynthia Nazario, Staff Liaison 
cnazario@asq.org 

North East Quality Council 
Helen E. Van Diver, Chair 
453 Coach Road 
Argyle, NY 12809-2012 
518-638-5460 
vandiver4854@dishmail.net 

Section Affairs Council Committees 

Region 15A 
Steven S. Engelman (2013) 
11589 Plantation Preserve Circle S. 
Fort Myers, FL  33966-8370 
239-851-8060 
steve.engelman@ 
    value-enhancement.com 
 

 
Mark T. Fiedler 904-730-4705 
Joni Judd 561-758-8721 
Rufus Hamilton 770-888-8520 
Michael R. Kirchner 470-733-9848 
 

Region 14B 
John H. Breckline (2012) 
132 Berry Drive 
Haslet, TX  76052-4000 
817-401-0412 
jbreckline@usa.com 

Region 15B 
Edgar B. (Bryan) Miller, Jr. (2013)  
417 Robinhood Drive 
Florence, AL  35633-1618 
256-764-2733 
bmc35633@comcast.net 

 
Joanne D. Mayo 919-534-0161 
Clayburn W. Hodges 540-526-7530 
Josh Tinelli 614-307-4661 
Charles E. Volk 336-413-8270 

 
Robert S. Mitchell 817-638-2299 
Bartley Pickens  918-828-5474  
Kiami Rogers 972-371-3262 
Floyd J. Washburn 501-281-7493 

 
Michael L. Swenson 256-464-7678 

Region 14A 
Belinda Chavez  (2012) 
2705 Pine Cone Lane 
Pearland, TX  77581-5509 
281-280-2081 
chavezb1@ peoplepc.com 

 
Keith M. Pache 936-582-1401 
Shonnah Harper 210-731-5555  
    x1350 
 

Region 11B 
Frank J. Golden (2013) 
2413 Welsh Tavern Way 
Wake Forest, NC  27587-6692 
919-280-2540 
fjgolden@aol.com 

 
Annette M. Borrelli 651-575-3285 
Mohammad A. Kahn 630-781-2294 
 

Region 12 
Steve J. Schuelka (2012)  
Calumet College 
400 New York Avenue 
Whiting, IN  46394-2195 
219-689-3804 
sjschuelka@yahoo.com 

 
Chris J. Anderson 314-863-5079 
Glen L. Fondaw 316-737-9260 
Chad E. Vincent 870-424-5670 
 

Region 13 
Robert Herhold, Jr.  (2013)  
137 Barrington Lake Drive 
Dardenne Prairie, MO  63368-7285 
816-674-8611 
rherhold_mqa@msn.com 

Director Deputy Regional Director  

14 ASQ Family of Companies / July 2011 



Management Committee 

Sections 

 Chair Phone Secretary       Treasurer 
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Region 1     

100 Boston  Theresa McCarthy 978-987-2087 Alice Maina Arnold Greenbaum 

101 Naugatuck  Janice M. Larner 203-271-8235 Patricia L. Gaw Regina M. Ruggiero 

102 Merrimack Valley  Jack Gale 978-996-3064 Mary Ryan Barbara A. Morin 

103 Hartford  Thomas G. Berstene 860-559-8427 Jule L. Hegwood Robert Edmand Dembkoski 

104 Granite State  Jeremy Plante   Deborah Burke Charles L. Killam, III 

105 Pine Tree  Richard C. Golek 207-442-3261 David C. Smith Cynthia E. Gelinas 

106 Berkshire      
107 Rhode Island          

109 Western Massachusetts  Mahlon G. Cashman 413-563-1636 Nancy M. Supczak Ernest E. Laberge 

110 Worcester  David P. Potty 508-234-2027 James E. Dubois, Jr Roger A. Carl 

111 Olde Colony  Monica C. Morrissey 508-923-1090 Joseph L. Hanley Aaron E. Jones 

112 Vermont  Scott Brown 802-338-8335 Sheila J. Michaud David A. Satre 

Region 2     

200 Hudson - Mohawk  Paul T. Klein 518-209-2812 TaShaunda B. Gamble Susan E. Hayes 

201 Buffalo  Thom Marra 716-689-0738 Steven C. Mayer Nunki S. Hartel 

202 Corning/Elmira  Douglas Robertson, CQM 607-271-2654 Michael J. Anderson Todd Sullivan 

203 Allegheny Mountain  John P. Whiteman 814-368-2943 Joshua S. Horner Pamela J. Eschrich 

204 Rochester      
205 Binghamton  Dennis J. Musuneggi  Robert J. Lerner Jim P. Priestley 

206 Syracuse      

207 Central Mohawk Valley      

208 Jamestown      

209 Northeastern Pennsylvania  Warren C. Hart 570-678-3611 Michael A. Pagan William A. Levinson 

Region 3     

300 NY/NJ Metropolitan  Austin S. Lin 203-770-8276 Michael J. Tedaldi Jorge A. Rosas 

301 Southern Connecticut  Michael A. D'Onofrio 203-877-4258 Cynthia Ann Scheetz Antonio M. Pedro 

302 Mid-Hudson  Glenn A. Tanzman 914-475-2955 Richard M. Eckmann Gregory C. Rabuffo 

303 Long Island  Richard F. Lombardi 631-858-5054 Mary M. Sansone Andrea J. Isear 

304 North Jersey  Russell J. Nichols 973-461-7914 Michael A. Parrillo Stephen W. Becker 

305 New Haven  Jayaraghavan Krishnamoorthy 203-481-2818 Julia Ann Petrellis Randy B. Messinger 

306 Greater Danbury  Terence J. Manning 203-739-8096 Philip A. Tavella Cynthia M. Edgar 

307 Princeton  Richard Herczeg 732-557-1908 Harry J. Anderson Bernie Klemmer 

308 Thames Valley  James D. Williamson 860-961-3987 Michael J. Severino Dennis N. Bachand 

309 Tappan Zee  Wallace McLeod, Jr. 201-819-8323 Lisa A. Sykes Robert A. LaBrecque 

Region 4     

400 Hamilton  Carl H. Weidhaas 519-756-1459 Rory L. Jones Joseph S. Drozdz 

401 Montreal Chantale Simard 514-624-5695 Hong Ping Zhao Mitchell Daudier 

402 Toronto  Tonis Kilp 416-949-4654 Rajendra R. Shah John M. Graham 

403 London  Keith M. Harasyn 519-951-5234  JoAnn D. Gilliam 

404 Montreal Francophone  Roger Pelletier 514-476-5956 Veronika Keller Jean-Marie Richard 

405 Kitchener  Gurvinder Singh Babbrah 519-894-2237 Dinesh Daya Stephen M. Woodall 

406 Manitoba      
407 Ottawa Valley  Richard Dare 613-828-2244 Reynald Cloutier Maria Y. Cuadros 

408 Vancouver  D. L. Muncaster 604-251-4343 Hector Hernandez Carrie L. Dawson 

409 Calgary  Todd L. Gionet 403-936-2637 Richard J. Barnett Timothy X. Yaworski 

410 Edmonton  Viswanathan Ganapahy 780-577-2914 Hemang Madhusudan Pandit Lawrence R. Harnesk 

411 Nova Scotia      

412 New Brunswick  Erin L. Van Duzee 506-458-8437 Jason Gorman Kenneth C. Geldart 

413 Newfoundland & Labrador      

414 Saskatchewan      

415 Windsor      



Management Committee 

Sections  
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Region 5     

500 Lehigh Valley  Richard L. Wagner 610-530-3269 Timothy Foldes Ruth L. Barnett 

501 North Central Pennsylvania  Tina K. Byers 570-538-2225 Beverly S. Ellis Daniel E. Crust 

502 Baltimore  William E. Stevens 410-875-1259 David S. Moore Aron Brall 

503 Harrisburg  Scott E. Crandall 800-233-3189 John D. Reibson Eugene M. Schwartz 

505 Philadelphia  Li-Chung Huang 215-343-2148 Alison B. Sudhalter Ray M. Lotfi 

508 Southern Jersey  Joy H. Young 856-384-8473 Michele H. Bradbury Sharry Masarek 

509 Washington Dc & Maryland Metro  Anthony R. Arnold 240-561-0381 Joseph D. Conklin Charlotte M. Farmer 

510 Reading      

511 Northern Virginia      
512 Delmarva  Kevin R. Waddell 443-614-4394 Jo Ann Littlefield Sylviane Bouvier 

Region 6A     

603 Intermountain  Robert K. Smith 208-557-6476 Nathan T. Sierra Steven R. Ahrendts 

606 Seattle  Christopher Lindstrom 425-338-9563 Amy L. Barsnick John C. West 

607 Portland  Edwin G. Landauer, P.E. 503-869-0731 James Mattocks Steven Douglas Ohm 

608 Alaska  Tom Sheffrey   Anna Cline Larry R. Blachut 

614 Columbia Basin  Deborah S. Coffey 509-543-7244 Donna J. Sinks Barbara M. Gillespie 

615 Salt Lake  Cindy J. Walters 801-974-1732 Paul Xavier Kennedy Carol J. Freasier 

619 Spokane  Paul C. Wong 509-252-2753 David J. Lewis Gary E. Kougl 

620 Golden Spike  Kathy D. Davis 801-394-9565 Mark D. Dykstra Robert Allotta 

621 Western Idaho  Vicky J. McIntyre 208-639-1867 Lawrence E. Swider Margaret C. Enking 

627 Southwest Washington: Vancouver  Mar C. Meyerhoefer  Betty Rose Susan M. Knowles-Berry 

Region 6B     

604 San Francisco  John Sourial, PE, CQE 415-541-9169 Edmond S. Moore Barrie G. Simpson 

605 Sacramento  Wayne E. Thomas 916-732-6211 Sara L. Wohlfrom Denise Wong 

613 Silicon Valley  Douglas A. Chapman 408-224-0538   
617 Redwood Empire  Catherine R. Priestley 707-591-7205 Richard C. Marson Chuck L. Crouse 

618 East Bay  Geoffrey Lee 650-773-5234 Jeanne L. Vargas Karen Dawn Plaskon 

622 San Joaquin Valley      
623 Hawaii  Eugene K. Young 808-754-2898 Corinne T. Chung Lance E. Tachino 

625 Northern Nevada      
626 Central California  Rangel C. Melendez 559-213-0112 Cindy Havens John M. Benight 

Region 7     

700 Los Angeles  Lane P. Parrott 310-489-9018 Cymbeline M. Garcia Michael K. Schepak 

701 Orange Empire  Edward Matthews 714-686-6638 Laurie Patton Bob Olevson 

702 San Gabriel Valley  Dwane A. Nesser 909-670-6066 Jean H. Flores Nal I. Lokeshwar 

703 San Diego  Steven H. Babb 858-335-0806 Jody M. Surowiec Brooks Carder 

704 Phoenix  Bryan T. Blunt 316-258-8847 Gail Weart Alexandra Benlein 

705 Las Vegas  Michelle Lyn Bachmann   Mark Steven McQueen John Pecirep 

706 San Fernando Valley  Ernesto A. Zepeda 661-232-6491 Deborah L. Koncel Scarlet D. Aghoustin 

707 Tucson-Old Pueblo  Cindy A. McNown Perry 520-398-6443 Richard L. Morse Patricia E. Heinsohn 

708 Palomar      
709 Channel Cities  Mariel Castillo 805-445-4674 James A. Schwartz R. Thomas Myers 

711 Inland Empire  Chester A. Franklin   John C. Schulz Duane K. Allen 

712 Tijuana  Angelica Astrain 619-270-2182 Carmen Rosales Alberto Pomares 

713 Temecula Valley  Frank D. De Meo 951-719-7524 Gary Condrey Jennifer Byrd 

714 Ambos Nogales  Mario Guel 800-343-4566 Eric Smith Juan A. Rivera 

Region 8     

800 Cleveland  Donna L. Campbell 440-554-2115 Charles J. Beargie Bhargav Kuntamukkala 

801 Columbus  Wai Hung So 614-856-6571 Teresa L. Jostes Amy A. Wendling 

802 Pittsburgh  Teresa A. Whitacre 724-396-0670 Lou Anne Rudy David J. Kitska 

803 Mid-Ohio Valley  Larry Bonasso   Stacy Pierce Dallas M. Kemper 

805 Youngstown-Warren  Frank Razzano 330-652-9684 Lisa L. Flauto Lisa A. Modispaugh 

808 Central Northwest Ohio  Robert M. Fischnich 419-453-3376 Amy M. Kindell Behrens Donald Louis Siefker 

809 Erie  John E. Daugherty 814-459-2720 Elizabeth A. Grzasko Dale A. Meyer 

810 Akron-Canton  Gerald J. Pedoto 330-497-2375 Michael D. Marley Todd Spiker 

811 Mansfield  Robert K. Paugh 419-674-6585 Lawrence Edward Turowski Thomas R. Weirich 

812 Ashtabula  Bruce D. Romano 440-428-4943 Patrick J. Roddy Mitchell R. Cline 

814 Elyria-Lorain  John M. Cachat 440-915-2650 Kim Marie Shumyla Paul A. Contoveros 

815 Scioto Valley  Daniel S. Longpre 740-897-5747 John E. Hobensack Tami J. Kratochvil 
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Region 9     
900 Cincinnati  Michael J. Shumaker 513-722-2095 Robert V. Ruff Troy R. Newman 

903 Indianapolis  Larry L. Arnold 317-276-2425 Debra J. Green Zebulun T. Wise 

904 East Central Indiana  Henry Joseph Peresie 765-289-0901 Scott G. Paul James E. Miller 

905 Northeastern Indiana  Brian O. Lanier 260-495-1732 James P. Oxenrider John P. Carlson 

909 Dayton  William T. Smith 937-429-3908 Jardelina Smith Deborah K. Milos 

911 Lexington  Christopher B. Hayes 859-332-8255 Juanice Gillespie Harry P. Standinger 

912 Louisville  Richard J. Brien 502-243-1996 Kurt E. Anderson Aaron M. Evans 

914 South Central Kentucky  Eric B. Yandell 270-275-0257 Michael E. Merry Robert E. Choate 

915 Evansville-Owensboro  Linda L. Warner 812-751-5204 Bart A. Kercher David E. McGan 

916 Jackson-Purchase      
917 Lafayette  Robert C. Funk 765-448-5970 Brian W. Hudson Gary L. Peterson 

918 North Central Indiana  John E. King 765-451-6932 Steve Moulder David L. Loehmer 

919 Wabash Valley  Frank A. Bensley 214-967-5465 Larry J. Arnold Clifford R. Simpson 

920 South Central Indiana      
922 Pennyrile  W. Faxson Cockrell, Jr.  Jimmy D. Futrell Douglas B. Howard 

923 Hoosier Hills: Bloomington  Jaywant B. Pansare 812-331-5639 John D. Davenport Ted Capshew 

Region 10     
1000 Greater Detroit  Lawrence A. D'Agostino 586-294-6176 Karen A. Granger Rita Ita 

1001 Grand Rapids  Paul P. Prunty 616-648-7460 Andrea S. Ward Richard P. Evans 

1002 Greater Muskegon  Donald J. Carter, CQE CPIM 616-844-3484 Deborah K. Postema Deborah K. Postema 

1003 Battlecreek-Kalamazoo  Mae L. Lew 269-979-5193 Tony Noora Gregory A. Banfield 

1004 Saginaw Valley  Marci L. Beagle 989-753-6486 Anita M. Kenworthy Lori A. Seguin 

1005 Michiana  James F. Hendricks 574-258-7520 Stephen C. Pletcher Jeff T. Heiliger 

1006 Toledo  Mark A. Durivage 419-698-7323 Catherine A. Petretich Robert M. Mason 

1007 St Joseph-Benton Harbor  James B. Bluschke 269-428-2411 Mary S. Peirce James A. Casella 

1008 Lansing-Jackson  Thomas A. Bargerstock 517-449-4712 Rebecca R. Cousins Judy Jones 

1009 Top Of Ohio-Bryan      
1010 Ann Arbor  Abdul H. Khan 734-769-7378 Vincent P. Linder Don D. Wright 

1011 Northwest Indiana      
1012 Holland-Zeeland  Gordon R. Pratt 616-994-4434 Mary P. Kircher Ronald Alton Henderson 

1013 Bluewater      
1014 Northern Michigan  Robert D. Badner 231-876-3905 Russell J,. Kinnunen Mark H. Ashley 

Region 11A     
1100 Memphis  Derrick D. Mason 901-481-0397 Vicki J. Corbin Lawrence D. Wolosky 

1101 Chattanooga  Tracie L. Clifford 615-394-6720 Johnette Rose Christopher E. Harper 

1102 Columbia  Sandra D. Vining 803-469-1742 Nigel N. Brown William L. Swann 

1103 Carolina High Country  Gary D. Scalise 828-891-2822 Donald T. Fleming Richard L. Keithley 

1105 Tennessee:Knoxville  Diane M. Byrd 865-804-5169 Lee A. Hord Ronald L. Griffith 

1106 Northeast Tennessee      
1110 Charlotte  Marc A. Leclair 704-364-3324 Teresa Phillips Edward H. Gillespie 

1111 Palmetto  William David Roberts 864-228-4044 Adam J. Caldwell Jeffrey Ryan 

1112 Central Savannah River      
1118 Middle Tennessee  Phillip J. Ross 931-359-9424 Rita L. Miller Cheryl L. Waack 

1121 West Tennessee  James G. Orman 731-635-6489 Brenda P. Lee Renee C. Holmes 

1123 Carolina:Greenwood      

1125 Highland Rim      

1129 North Carolina Foothills      

1130 Olde English      

Region 11B     
1104 Richmond  Luis G. Morales 804-416-6775 Kim Seebaum Jacob M. Eshler 

1107 Radford-Roanoke  Francis V. Hoang 804-683-2331 Michael D. Stinson Mary L. Woissol 

1108 Blue Ridge  Raymond L. Schumin 434-220-0714 Dana L. Vance Rebecca A. Simmons 

1109 Central North Carolina  George C. Summerell 336-595-7340 Joseph A. Fleming Pankaj Patel 

1113 Raleigh  Stephanie S. Ploeger 910-987-8534 Tauna A. Schachle Patrick L. Willhite 

1114 Hampton Roads  William L. Blackwell 757-310-6866 Tatiana Jeliazkova Michael C. La Dolcetta 

1115 Wilmington  Stefan T. Sperry 910-228-6800 Alexander Slawuta Douglas K. Oerth 

1120 Lynchburg  Randall Bryan Robinson 434-384-3384 Sharon G. Simmons Matthew C. Suwala 
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Region 11B     
1124 Florence-Pee Dee  George G. Smith 843-245-0493 William G. Horne Ronald L. Westbrook, Jr. 

1126 Eastern Carolina  Thomas J. Thurman 252-937-6091 Scott D. Fecho Tosacha L. Kirby 

1127 Sandhills  J. Evan Davenport 910-875-1352 Pauline H. Campbell Donna J. Locklear 

1128 Tidewater  Patricia A. Holben 757-468-0576 Cynthia Butler Michael Regna 

1131 Northern Shenandoah Valley  Firoz Kabir 540-665-9391 Josh Tinelli Richard A. Davis 

Region 12     

1200 Central Illinois  Anil D. Parmar   Scott W. Boroff William J. Taraszewski 

1201 Chicago  Bob L. Acerrano 815-922-9797 Thomas H. King Jay R. Frischkorn 

1202 Milwaukee  Erica J. Swain 262-650-1669 Charles J. Wasserman Julie M. Shuster 

1203 Minnesota  Wayne D. Ellison 651-429-3932 Edward J. Andrews Dale P. Holdman 

1204 Racine-Kenosha  David L. Prins 262-878-9631 John S. Seyferth Gregory L. Burford 

1205 Rockford  James N. Akers 815-639-6454 Paul Hermanns Mark A. De Pasqua 

1206 Winnebago  Jennifer S. Fleisner  Dennis R. Wilson Thomas A. Dlugopolski 

1208 Fox Valley  David Ralph McDonald 630- 690-0447 Alan B. Berow Alan B. Berow 

1211 Heart Of Illinois  Harry D. Bateman 309-578-7375 Trenton J. Tippey Scott C. Orr 

1212 Northeastern Illinois  David P. Norby 847-367-4114 Jeffrey T. Wright James T. Sohn 

1213 Illiana  Kim L. Bernas 708-534-3400 Barbara M. Banek Janellen Mccoy 

1214 Hiawatha  Minnie E. Dunbar 507-294-3468 Lorraine R. Morris John E. Moorhouse 

1215 Northwest Wisconsin  David A. Weaver 715-514-0763 Gerilen J. Anderson Joel D. Blazer 

1216 Lacrosse-Winona  Denise Wermager 507-895-6691 Daniel R. Rand Lynn M. Keller 

1217 Madison  Jennifer S. Leny 608-274-0030 Florina C Lungu Priya Joshi 

1218 Central Wisconsin  Chris M. Spranger 715-421-0563 Bill Martin Jerome M. Hasenohrl 

Region 13     

1300 Denver  Larry D. Stern, PhD 303-575-1108 Stephen D. Stanley James D. Head 

1301 Kansas City  Thomas Quince Fessenden 785-240-1410 Melissa Rice David S. Cole 

1302 Nebraska  David P. McCracken 402-643-7021 Becky Nickel Vicki A. Hart 

1303 State University Of Iowa  David J. Burger 319-295-3154 Robert R. Minick Lawrence G. Mossman 

1304 St. Louis  Kimberly K. Rochetti 314-740-1363 Denise Arthur John Randy Thompson 

1305 Quinsippi  August D. Gregory 319-524-5042 Kathyrn M. Kettery Brent M. Babyak 

1306 Four State MOKA-  Charles E. Glaser 417-358-8131 Rella D. Jeffries Ken E. Smith 

1307 Wichita  Art Bierschbach 316-776-2718 Linden L. Gentry C. Darren Warnecker, P.E. 

1308 Central Iowa      

1309 Northern Colorado      
1310 Mid-Missouri  Ralph Haynes 573-893-3040  M. Marsha Irby 

1312 Pikes Peak  T'Christopher Gardner 719-337-3909 Lynnette G. Meza William C. Turnbull 

1313 Boulder  Mark O. Soderberg 303-305-2331 Joe Wojniak John Beachman 

Region 14A     

1400 Albuquerque  Dennis L. Peters 505-828-5456 Karl S. Ricker Don M. Lifke 

1401 Greater El Paso  Octavio Cervantes 915-921-0697 Brenda L. McBride Joseph F. Lissberger 

1404 San Antonio  Srikanto H. Paul 210-233-8566 Todd P. Lazar Richard L. Marshall 

1405 Greater Houston  Patricia Shepherd-Fiala 713-249-2089 Valentine Goodrich Boving Keith M. Pache 

1406 Central Texas  Andrew J. Eller 254-770-4216 Susan D. Kallus Victoria L. Simpson 

1410 Shreveport:Bossier City  David W. D'Ambrosio   C. T. Park Edward L. Bradford 

1412 West Texas  Marka L. Pepper 806-358-8832 Rodney R. Klein Cathie L. Harris 

1414 Austin  Shrikant Kalegaonkar   Michael G. Harkins Marlene A. Van Rens 

1418 Brazosport:Freeport      

1420 Southeast Texas:Beaumont      
1422 Bay Area Texas  Thomas William Talbot 281-474-0444 Gary W. Johnson Pamela G. Young 

1423 Southwest Louisiana  David Thomas 337-258-7860 Thomas P. Moss Thomas P. Moss 

1425 Lower Rio Grande  Perfecto Villarreal 956-632-8113 Oscar Leal Richard L. Weisman 
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Region 14B     

1402 Dallas  Rebecca L. Ellis 972-677-4787 Shelby Greene David A. Ellis 

1407 Central Arkansas  Stephen R. Stewart 501-231-2697 Cathy W. Webb Norman R. Crouch 

1408 Oklahoma City  Mark R. Reid 405-740-0461 Robert C. Rahm Fred A. Khavari 

1409 Tulsa  David L. Sudweeks  Robert Noble Bartley J. Pickens 

1413 Ozark      
1415 Northeast Arkansas  Brian Clark 870-268-3700 Wade Carpenter Cody Milburn 

1416 Greater Fort Worth  Peter D. Stamps 972-266-7517 Isabel B. Strong Ida B. Peters 

1419 Arko  Jim J. Teague 479-414-9151 Doris D. Perkins Dennis R. Clark 

1421 South Arkansas  Bradley C. Beaird 920-862-0777 Michael K. Taylor Marty K. Herren 

1424 Texoma  Pamela J. Morrow 940-668-4845 John W. Thompson Kim J. Moritz 

1426 North Central Texas  B. Wayne Wells 254-897-5975 Fred D. Dunham Donna Riddle Hammond 

1428 North Central Arkansas      

Region 15A     

1500 Puerto Rico  Ernesto J. Diaz-Rivera 787-656-5784 Jose Rodriguez Perez Lorna M. Baez-Amely 

1502 Greater Atlanta  William Jay Jones, Jr. 678-585-1256 Mark C. Fazio Lawrence S. Aft 

1506 Jacksonville-Ne Florida  Margaret Arlene Blomme   Bruce K. Newman Marcel Babik 

1508 St Petersburg-Tampa  P. Gregory Strohm  Wendy M. Williams Robert M. Jacubec 

1509 Orlando  Alicia M. Combs 407-404-0700 James Deller Michael R. Kirchner 

1510 Southeast Florida  Eduardo M. Suarez 305-552-0129 Kannan Krishnan Kevin Fenton 

1512 Cape Canaveral      
1515 Greater Palm Beach  Robert B. Gilbert 772-485-5555 Rae A. Henoch Jeremy Montanti 

1519 Greater Savannah  Norval Johnston, III 478- 225-2145 Fred E. Evans Shaya Nematifar 

1524 Greater Melbourne  Hong-Tham T. Rosson 321-459-9820 Robert A. Sipes Bruce J. Douty 

1525 Middle Georgia      
1528 Ocala  Tim R. Reid   Elizabeth O. Bennett Kelly Jo Mullen 

1529 West Georgia  Teresa W. Robinson 706-596-3485 Fonda G. Luttrell Matthew G. Orr 

1530 Southwest Florida  Judith Buttice Smith 727-568-1176 Jennifer Engelman Jennifer Walsh 

1533 North Florida/South Georgia  Tim W. Waller 850-504-4880 Debra M. Hay Hampton Mary L. Anderson 

Region 15B     

1501 Birmingham  David W. Flowers 205-663-6814 Leonard J. Jowers, PhD DuWain C. Brundage 

1503 Huntsville  Stanley R. Black 256-534-3564 David L. Dickens Lorraine E. Herel 

1504 Central Mississippi  Sandra J. Mohr 601-892-6516 Mary C. Bradshaw Robert Lewis 

1507 Pensacola  Nancy J. Sample 850-857-0703 Sandy G. Whitaker Dana Leigh Davis 

1518 New Orleans  Edward Kendrick, Sr. 318-487-9593 John McLaren Daniel J. Falk 

1520 Dothan  Mark S. Leas 334-792-4131 Brent A. Murray Maurice V. Gilbert 

1521 Baton Rouge  Victor Luis Canada 225-270-9022 Brenda M. Maris Hewitt J. Gaudin 

1522 Central Alabama-Georgia  Ken P. Finch  Yoani Cauley Joe L. Alexander 

1523 Northeast Alabama  Charles W. Reid 256-546-0653  Philip F. Eades 

1526 Mississippi Gulf Coast      

1527 Shoals      
1532 Mobile  Lori L. Jester   James S. Percy John D. Hall 

1534 Montgomery  Jeff Bresee 334-273-9881 Jeffrey W. Hudson Donna Profio 



Boards/Committees/Councils 

*   ASQ serves as administrator 
 

Standards Committees 

Standards Group Council 
Gary L. Johnson, Chair (2011) 
U.S. EPA 
Quality Staff (N276-01) 
Research Triangle Park, NC  27711 
919-541-7612 
johnson.gary@epa.gov 
 
William Tony, Staff Liaison 
wtony@asq.org 

Standards Committee 
Dr. F. Craig Johnson, Chair 
7072 Atascadero Lane 
Tallahassee, FL  32317-8475 
850-656-9683 
fcjohnson@fsu.edu 
 
 

U.S. TAG to IEC/TC 56 on  
Dependability* 
Milena Krasich, Chair 
10735 NW Kentucky Lane 
Poulsbo, WA  98370-8300 
360-440-5641 
milena_krasich@raytheon.com 

 
Frank D. Straka, Vice Chair 

U.S. TAG to ISO/TC 69 on  
Applications of  Statistical Methods* 
Michele Boulanger 
JISC Statistics, Inc. 
828 Brightwater Circle 
Maitland FL 32751-4215 
407-951-7169 
mboulanger@jisc-statistics.com 

 
Al Rainosek, Vice Chair 
Bud Gookins, Secretary 

Z-1 Subcommittee on Dependability 
Frank Straka, Chair 
583 E Parkway Road 
Riverside, IL  60546-1650 
708-447-3751 
frank.straka@andrew.com 

 
Milena Krasich, Vice Chair 

U.S. TAG to ISO/TC 207 on  
Environmental Management* 
Susan L. Briggs, Chair 
Textron Systems, Inc. 
Building 4, Room 4185 
201 Lowell Street 
Wilmington, MA  01887-4113 
978-657-1788 
sbriggs@systems.textron.com 

 
Joe Cascio, Vice Chair 
Thea Dunmire, Secretary 

Z-1 Subcommittee on  
Environmental Management 
Susan L. Briggs, Chair 
Textron Systems, Inc. 
Building 4, Room 4185 
201 Lowell Street 
Wilmington, MA  01887-4113 
978-657-1788 
sbriggs@systems.textron.com 

 
Joe Cascio, Vice Chair 

Z-1 Subcommittee on Statistics 
Bud Gookins, Chair 
511 Whitman Boulevard 
Elyria, OH  44035-2959 
440-365-7683 
budgookins@peoplepc.com 

 
Nien-Fan Zhang, Vice Chair 
Dean Neubauer, Secretary 
 

Z-1 Subcommittee on  Management 
Systems Auditing 
Thea Dunmire, Chair 
ENLAR Compliance Services 
3665 E. Bay Drive, Suite 204C 
Largo, FL  33771-1989 
727-507-8246 
tdunmire@enlar.com 

 
Paul Kunder, Vice Chair 

U.S. TAG to ISO/TC 176 on Quality  
Management and Quality  
Assurance* 
Alka S. Jarvis, Chair 
360 Everett Avenue 
Apt. 1A 
Palo Alto, CA  94301 
408-525-2758 
ajarvis@cisco.com 

 
Denise Robitaille, Vice Chair 
Alan Daniels, Vice Chair 
Mark Ames, Secretary 

Z-1 Subcommittee on Quality  
Management 
Dan Harper, Chair 
Harper Quality Advisors 
PMB 238 
13607 NW Cornell Road 
Portland, OR  97229-5823 
503-646-1380 
dharperhqa@comcast.net 

 
Mark Ames, Vice Chair 
Denise Robitaille, Secretary 

U.S. TAG to ISO/TMB/WG on Social  
Responsibility* 
Mary McKiel, Chair 
684 Southern Hills Drive 
Arnold, MD  21012-2607 
202-563-0532 
mckiel.mary@epa.gov 
 
Consumer, Linda Golodner  
Government Expert, Mary McKiel 
Government Observer, Heidi Hijikata 
Industry Expert, Rolf Schneider  
Industry Observer, Bruce Tackett  
NGO Expert, Jason Morrison  
SSRO Expert, Dorothy Bowers 
SSRO Observer, Sonny Maher 
 

Social Responsibility Advisory 
Council 
Ronald G. Kingen, Chair (2012)  
12 Redwing Lane 
Racine, WI  53402-2345 
262-681-2164 
ron@lighthouse-cvi.com 
 
Daniel Aronson 
Ron Atkinson 
Dorothy Bowers 
Steven Engelman, SAC Liaison 
Marc Kelemen  
Tom Mosgaller 
Rick Perlman 
Roberto Saco 

 
Michelle Mason, Champion 
Sarah Tillmar, Staff Liaison 
stillmar@asq.org 

Staff Compensation and Benefits 
Committee 
Daniel M. Duhan, Chair (2012) 
18 White Willow Court 
Owings Mills, MD  21117-1349 
Northrop Grumman Corp 
410-765-4760 
daniel.duhan@ngc.com 
 
James J. Rooney 
E. David Spong 
John C. Timmerman 
 
Jennifer Janzen, Staff Liaison 
jjanzen@asq.org 
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Student Branches 

Arkansas 
Arkansas State University – Jonesboro Northeast Arkansas 1415 
 
 

California 
California State University – Long Beach Los Angeles Section 700  
California State University – Northridge San Fernando Valley Section 706 
National University San Diego Section 703 
University of Southern California Los Angeles Section 700  

 
Canada 
Montreal Universities Montreal Section 401 

 
Florida 
University of Central Florida Orlando Section 1509  
University of Miami Southeast Florida: Miami Section 
     1510 

 
 
Georgia 
Macon State College Middle Georgia Section 1525 
Southern Polytechnic University Greater Atlanta Section 1502 

 
 
Illinois 
Bradley University Heart of Illinois Section 1211 
Northern Illinois University St. Charles/Fox Valley  
    Section 1208 
Southern Illinois University – Carbondale St. Louis Section 1304 

 
 
Indiana 
Indiana University – Purdue University Indianapolis Section 903  
    Indianapolis  
Purdue University Layfayette Section 917 
Purdue University Calumet Northwest Indiana Section 1011 

 
 
Iowa 
State University of Iowa State University of Iowa 1303 

 
 
Kansas 
Wichita State University Wichita Section 1307 

 
 
Kentucky 
Eastern Kentucky University Lexington Section 911 

 
 
Michigan 
Central Michigan University Saginaw Valley Section 1004 
Ferris State Grand Rapids Grand Rapids Section 1001 
Macomb Community College Greater Detroit Section 1000 
Muskegon Community College Greater Muskegon Section 1002 
Western Michigan University Battle Creek/Kalamazoo  
    Section 1003 

 
Minnesota 
Century College Minnesota Section 1203 
University of Minnesota Minnesota Section 1203 

 
 
Missouri 
Northwest Missouri State University Kansas City Section 1301 
University of Central Missouri Kansas City Section 1301 

 
 

New Jersey 
New Jersey Institute of Technology NY/NJ Metropolitan Section 300 

 

 
New York 
Binghamton University Binghamton Section 205 
Broome College Binghamton Section 205 
Rochester Institute of Technology Rochester Section 204 
SUNY Institute of Technology Central Mohawk Valley  

Section 207 

 
 
North Carolina 
East Carolina University Eastern Carolina Section 1126 
North Carolina A&T State University Central North Carolina  

Section 1109 
North Carolina State University Raleigh Section 1113 

 
 
Ohio 
BGSU/Northwest Ohio Coalition Toledo Section 1006 
John Carroll University Cleveland Section 800 
Ohio State University Columbus Section 801 

 
 
Oklahoma 
Oklahoma State University Tulsa Section 1409 
University of Central Oklahoma Oklahoma City Section 1408 

 
 
Pennsylvania 
Pennsylvania State University North Central Pennsylvania  

  Section 501  

 
Texas 
Lamar University Southeast Texas Section 1420 
Texas A&M University – Commerce Dallas Section 1402 
University of Houston Greater Houston Section 1405 
University of Texas at Austin Austin Section 1414 
University of Texas – El Paso Greater El Paso Section 1401 
University of Texas – Pan American Lower Rio Grande Section 1425 

 
 
Utah 
Brigham Young University Salt Lake Section 615 

 
 
Wisconsin 
University of Wisconsin – Madison Madison Section 1217 

 
Puerto Rico 
University of Puerto Rico –  Aguadilla  
Regional College Puerto Rico Section 1500  
University of Puerto Rico –  Mayaguez Puerto Rico Section 1500 
 

Mexico 
CETIS 61 Juarez LMC 
DGETI Guanajuato CETis No. 62 Lower Rio Grande Section 1425 
Instiuto Technologico de Ciudad Juarez Juarez LMC 
ITESM Campus Monterrey, Mexico Lower Rio Grande Section 1425 
ITESM Campus Queretaro Mexico City LMC 
ITESM-CEM Mexico City LMC 
Universidad Autonoma de Chihauhua Juarez Section LMC 
Universidad de Celaya Mexico City LMC 
Universidad de Guanajuato Mexico City LMC 
Universidad de Monterrey, Mexico Lower Rio Grande Section 1425 
Universidad Tecnologica de Leon Mexico City LMC 

State/Student Branch Name Sponsoring Section State/Student Branch Name Sponsoring Section 
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Cynthia Nazario, Staff Liaison 
cnazario@asq.org 



Voice of the Customer Committee 
Frank K. Murdock, Chair (2012) 
2020 Tibbitts Court 
Ann Arbor, MI  48105-1165 
734-417-7073 
fkmurdock.kobalt@gmail.com 

 
Guy Gordon, Vice Chair 
Susan Burke 
Madhavi Chodankar 
Ray Crawford 
William Latzko 
Bud Newton 
Myriam Ochart 
David Saunders 
Steven Schuelka, SAC Liaison 
Janice Tucker 
 
Betsy Ross-Bothe, Staff Liaison    bross-bothe@as.org 
Jessie Schultz, Staff Liaison       jschultz@asq.org 

Tellers Committee 
Mary E. Strutzenberg, Chair (2012) 
1215 Samuel Court 
Naperville, IL  60540-1910 
815-298-1672 
mary.strutzenberg@rexnord.com 

 
 
Karla Riesinger, Staff Liaison 
kriesinger@asq.org 

Offices 

UNITED STATES OF AMERICA 
ASQ Global Development LLC 
ASQ Global World Headquarters 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005  USA 
1-414-727-8575 

 

John Fowler, Global Managing Director 
jfowler@asq.org 
 
Tommy Tam, Director, New Market Development 
ttam@asq.org 
 
Tiffany Ann Jackson, Manager, Membership and Community Relations 
tjackson@asq.org 
 
Jonathan Niehaus, Manager, Product and Marketing 
jniehaus@asq.org 
 
Greg Weiler, Manager, ASQ Asia 
gweiler@asq.org 
 
 
 

INDIA 
American Society for Quality, India  
     Private Limited 
3rd Floor, 325 DLF Tower-B 
Jasola District Center 
New Delhi-110025. 
91-9810064745 
Fax: 1-414-272-1734 
 
Amit Chatterjee 
General Manager 
achatterjee@asq.org 

MEXICO 
ASQ Mexico 
Homero 411, 9th Floor 
Polanco 11570 
Mexico City, DF Mexico 
Office Phone: 52.55 /52 54 83 07 
www.asq.com.mx 
 
Maria Elena Robles 
General Manager 
mrobles@asq.org 

CHINA 
ASQ China 
Suite 1, Room 106 
Shaanxibeilus 457, Jingan District 
Shanghai 200040 China 
86-21-6141-8696 
Fax: 86-21-6141-8416 
 
Rachel Lin 
Director of Marketing 
rlin@asq.org 
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Technical Program Committee 
(66th World Conference) 
Janet R. Raddatz, Chair  
Sargento Foods, Inc. 
1 Persnickety Place 
Plymouth, WI  53073-3544 
920-892-3476 
janet.raddatz@sargento.com 
 
Allen K. Wong, Vice Chair 
Abbott Nutrition 
3300 Stelzer Road 
Columbus OH 43219-3034 
614-624-6053 
allen.wong@abbott.com 
 

Site Committee 
(66th World Conference) 
Jack Dhuwalia, Chair  
1 Sunshine 
Irvine, CA 92603 
949-701-0214 
jdhuwalia@jdconsulting.com 
 
 
Shirley Krentz, Staff Liaison 
skrentz@asq.org 

Annual Conference Board 
Patricia C. La Londe, Chair (2012) 
CareFusion 
10020 Pacific Mesa Blvd 
San Diego, CA 92121-4386 
858-617-2625 
patricia.lalonde@carefusion.com 
 
Lou Brandow  
Elizabeth Burns 
Phil Heinle 
Janet Raddatz 
Gale Portwine 
Steve Wilson 

 
Michael Dzick, Staff Liaison 
mdzick@asq.org 

World Conference on Quality & Improvement 

 
 
Dennis Arter 
Tom Berstene 
Elizabeth Burns 
Bill Denney 
Hope Gonzales 
Karen Hulting 
Laura Kinney 
Andres Labadie 
Robert Lesniak 
Stephanie Parker 
Sandra Storli 
 
 
Michael Dzick, Staff Liaison 
mdzick@asq.org 

ASQ Global 



ASQ Global 

Global Advisory Committee 

Stephen K. Hacker, Chair 
3499 NW Conrad Drive 
Bend, OR  97701-8680  
Transformation Systems International 
541-318-8694 / 541-788-4334 Mobile 
hackers@performancecenter.org 

 

Benito Flores 
Av. Morones Prieto 4500 Pte. 
San Pedro  
Garza Garcia, N. L. México C. P.  
66238  66238 
Universidad de Monterrey 
528-182-151480 
bflores@udem.edu.mx 

Michael D. Nichols 
Bank of America 
PO Box 77423 
Charlotte, NC  28271 
Mike@nicholsqualityassociates.com 

 

Willy W. Vandenbrande 
Montpellier 34 
8310 Brugge, BELGIUM   
QS Consult 
324-793-60375 
willy@qsconsult.be 

Ronald D. Atkinson 
3126 N Ogemaw Trail 
West Branch, MI  48661-9065 
248-821-4806  
ronalakeo@aol.com 

Bradley A. Feuling 
Suite 1604, 16/F City Gateway  
Building 398 Caoxi (North) Road 
200030 Shanghai, CHINA   
Kong and Allan 
86-21-6115-8156           
bradley@kongandallan.com 

Bharat Wakhlu 
Jeevan Bharti Tower #1, 10th Floor 
124 Connaught Circus 
New Delhi 11001, INDIA   
Tata Services 
911-123-320002 
bwakhlu@tata.com   

Paul Borawski 
CEO 
ASQ 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
414-272-8575 x7280 
pborawski@asq.org 

John Fowler 
Managing Director 
ASQ Global 
600 N. Plankinton Avenue 
Milwaukee, WI  53201-3005 
414-272-8575 x7352 
jfowler@asq.org 
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WorldPartners 

ARGENTINA 
Instituto Profesional Argentino para la 
Calidad y la Excelencia (IPACE) 
Mario Casellini, Executive Director 
m_casellini@ipace.org.ar 
 

BELGIUM 
Flemish Management Centre  
Vlaams Centrum voor Kwaliteitszorg 
(VCK)  
Annette Geirnaert, Managing Director 
geinaert@vck.be 
 

BRAZIL 
Associação Qualidade RS (PGQP)  
Programa Gaucho da Qualidade e 
Produtividade 
Regional Program of Quality and Pro-
ductivity 
Joal Tietelbaum, Director/President 
joalt@terra.com.br 

 
CANADA 
National Quality Institute (NQI) 
Allen Ebedes, Executive Director 
ebedes.allan@nqi.ca 
 

EUROPE 
European Organization for Quality 
(EOQ) 
Eric Janssens, Director General 
eric.janssens@t-online.de  

FINLAND 
Excellence Finland 
Pia Kauma, CEO 
pia.kauma@laatukeskus.fi 
 

GERMANY 
German Society for Quality  
Deutsche Gesellschaft für Qualität 
e.V. (DGQ)  
Wolfgang M. Kaerkes, Chief Executive 
Officer  
kae@dgq.de 
 

HONG KONG 
Hong Kong Society for Quality 
(HKSQ) 
Lotto K. H. LAI, Chairman  
lotto.lai@hkstp.org 

 
IRELAND 
Excellence Ireland Quality Association 
(EIQA) 
Irene Collins, Managing Director 
icollins@eiqa.com 
 

ISRAEL 
Israel Society for Quality (ISQ) 
Chaim Kornfeld, Chairman 
kornfeld@actcom.co.il  
 

JAPAN 
Union of Japanese Scientists and 
Engineers (JUSE) 
Tadaaki Jagawa, President and CEO 
Kenneth Takatori, Manager Interna-
tional Relations Office 
k-takatori@juse.or.jp 

KOREA 
Korean Standards Association (KSA) 
Chang-Ryong Kim, Chairman and CEO 
crkim@ksa.or.kr 
 

PORTUGAL 
Portuguese Society for Quality 
José Eduardo Figueiredo Soares, Chair-
man of the Board 
jose.figueiredosoares@edp.pt 
 

SINGAPORE 
Singapore Quality Institute (SQI) 
Kenneth Liang, Chairman 
kenlwy@gmail.com 
 

SPAIN 
Asociación Española para la Calidad
(SECA) 
Spanish Association for Quality  
Marta Villanueva, Executive Director 
mvillaneuva@aec.es 
 

TURKEY 
Turkish Society for Quality (KalDer) 
Irfan Onay, Secretary General 
irfano@kalder.org 
 

UNITED KINGDOM 
Chartered Quality Institute (CQI) 
Simon Feary, Director General 
sfeary@thecqi.org 
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Management Committee 

ASQ Global 

Country Counselors are the focal point for global members in their respective countries, helping individual and sustaining members by fostering communications 
and providing services and member benefit information.  ASQ has country Counselors in 45 countries.   

Country Counselors 

Africa  Country Counselor E-mail Phone Number 

Egypt Dr. Yasser Aly Yakout Shehata yasser.shehata@live.uwe.ac.uk 2010 1711 542 

Mauritius Anwar Kaidoo FMIOD, CMQ/OE warkaplus@gmail.com 230 706 2440 

Nigeria Sunday E. Lijofi asq.nigeria@asq.org 
asq.nigeria@selfacontrol.com 

234 706 531 2591 

Asia      

Hong Kong Dr. Kwai-Sang Chin mekschin@cityu.edu.hk 852 3442 8306 

Indonesia M. Satir Hasibuan m.satir@ymail.com  

Japan Hitoshi Kamikubo h-kamikubo@juse.or.jp 81 03 5379 1958 

Malaysia YAP Yun Fung yunfungyap@hotmail.com 6 019 3746837 

Philippines Dr. Miflora M. Gatchalian gatmay@yahoo.com 6329 3241 48 

Singapore Ernest Phoon ephoon@theiet.org 65 64493395 

South Korea ksung Lim, Ph.D. ikslim@nsu.ac.kr 82 010 8749 5812 

Sri Lanka L.L. Prasanna Ranatunga prasanna_ranatunga@yahoo.com  

Taiwan JrJung Lyu jlyu@mail.ncku.edu.tw 886 6 2080576 

Thailand Gary L. Bargenquast garybarg@lox1.loxinfo.co.th 668 1 815 7834 

Australia/New Zealand    

Australia Stefan Mozar ccmlma@yahoo.de  

New Zealand Anthony Stephenson stephensont@aciglobal.com.au  

South America & Caribbean      

Argentina Raúl Molteni raul@molteniconsulting.com 54 911 5581 9100 

Bermuda Michael Nisbett michael@nisbett.com  

Chile Francisco Gallardo Pastore, Ph.D. fgallardo@vtr.net 562 3582711 

Dominican Republic Js. Gilberto Concepcion G., Ph.D., PE.,  jconcepcion@claro.net.do 809 342 1666 cellular 
809 566 4992 office 

Ecuador César Díaz Guevara cesardiaz@corporacion3d.com 593 9 462 0776 

Peru Jose Carlos Flores jflores@pucp.edu.pe  

Sint Maarten & Curacao Marelino de Lannoy mdelannoy@qualitycouncil.net  

Trinidad & Tobago Abriham Daniel, MSc. abrihamd@gmail.com 868 780 3854 

Uruguay Maria Rodriguez pilarr@netgate.com.uy  

Venezuela Anibal Cardenas anibalcardenas@lycos.com  

Middle East      

Jordan Muhammed Albarakeh malbarakeh@gmail.com  

Kuwait Mohammed Tawfik Soukieh tawfik@globalgec.com 965 9908 3682 

Pakistan Irfan Rashid Frooqui irfan.farooqui@gmail.com 923 02 846 8899 

Qatar Mohamed Helaly mmmhelaly@hotmail.com  

Saudi Arabia Saleh K. Almubayedh saleh@skmconsult.com 966 3896 7315 

UAE Sunil Thawani qualityindeed@gmail.com 97150 6667953 

Europe      

Belgium Willy Vandenbrande willy@qsconsult.be 32 479 36 03 75 

Finland Tanja Karjalainen tanja@qk-karjalainen.fi 
fik@globalgec.com 

 

Greece Annabelle Palladas pallada@otenet.gr  

Ireland Ciarán May asq.ireland@gmail.com 
cjmay@indigo.ie 

353 87 234 46 43 

Italy Diego Rovigo asq.italy@gmail.com 39 348 897 65 65 

Latvia Janis Mazais, Dr.sc.ing.,MBA janis.mazais@inbox.lv 371 29 13 27 71 

Portugal Paulo Sampaio paulosampaio@dps.uminho.pt 351 966 126 314 

Romania Prof.dr.eng.Ion Hohan hohan@calitate.com 40 728 538946 

Serbia Merko Djapic mdjapic@yahoo.com  

Romania Prof.dr.eng.Ion Hohan hohan@calitate.com 40 728 538946 

Spain Miguel Tejero mtejero@adsquality.net  

Sweden Bengt Norström bn@siq.se 46 31 723 1722 

Turkey Hapmet Fevzi Cakmak hasmet@kalite.com.tr 902623235650 

United Kingdom Tony Brown bcapabilitybrown@aol.com 44  0 207 686 1018 (H) 
44  0 789 470 2230 (M) 



ASQ Global 

Local Member Communities (LMC) 

Mexico City 

Carlos Alberto Gonzalez 

Membership Chair 

Marcos N. Mendez Ma. 40 Lt. 05 

Col. Santa Martha Acatitla 

09510 Mexico DF. MEXICO 

52-55-56747468 

carlos2nm4@hotmail.com 

Mumbai 

Dr Jamshed Modi 

LMC Chair 

B-703 Orchid 

Nahar Complex, Chandivli 

Bombay 400072 INDIA 

912-240-434377 

jamshed_modi@yahoo.com 

Monterrey 

Jesus Tamez 

LMC Chair 

Rio Tonala 114 

Col. Paseo de Cumbres 

Monterrey, N.L. 64346  MEXICO 

81-4040-8525 

jtamezga@hotmail.com 

Juarez 

MariCarmen Monarrez 

LMC Chair 

R. Diamante 3161 

Pradera Dorada 

32618 Juarez, Chih  MEXICO 

915-496-4232 

mmonarre@its.jnj.com 

Guadalajara 

Nancy R. Hernandez 

LMC Chair 

Hewlett-Packard Centro Serviios  

Globales 

Montemorelos 299—Col. Loma Bonita 

45060 Guadalajara, Jalisco  MEXICO 

523-678-9829 

Lima, Peru 

Jose Carlos Flores-Molina 

LMC Chair 

Edificio MacGregor Piso 9 

Av. Universitaria 1801 

Lima 32 PERU 

511-626-2267 

jflores@pucp.edu.pe 

Doha, Qatar 

Mohamed Mahamoud Helaly 

Al Dana Tower, 4th floor 

ADE - 553 (Staff No.:30107) 

Doha 3212 

QATAR 

974-554-50520 

mmmhelaly@hotmail.com 

Dubai, UAE 

Sunil Thawani 

LMC President 

13th Floor - ADCB Head Office 

Al Salam Street, PO Box 3133 

Abu Dhabi 

UNITED ARAB EMIRATES 

050-666-7953 

sunil.thawani@adsic.abudhabi.ae 

ASQ Family of Companies / July 2011  25 

CHINA 

Shenzhen 
Raymond K. Zhu 
LMC Chair 
Xiangmei N Rd Fu Tian 
518034 Shenzhen CHINA 
011-861-5013882172 
raymond.zhu@comcast.net 

Guanajuato 
Carlos A. Carballo Monnsivais 
LMC Chair 
RFC CIM800416NL8 Calle Jalisco S/N 
Col. Mineral de Valenciana 
36240 Guanajuato, Gto. 
MEXICO 
524 7373 27155 x49585 
abraham@cimat.mx 

Shanghai 
Mr. YU, Feng (William) 
LMC Chair 
9F, Tower B, City Center of Shanghai, 
100 Zun Yi Road 
200051 Shanghai CHINA 
862-22-081708 
feng_yu@ap.irco.com 

INDIA 

Sao Paulo, Brazil  

Eduardo C. Leao 

LMC President 

Embraer S.A. 

Av. Brigadeiro Faria Lima, 2170 

Sao Jose dos CamposSP 

12227-901 BRAZIL 

551-239-278766 

eduardo.c.leao@uol.com.br 

Pune 

Hemant Urdhwareshe 

Plot No.39, Shantiban Cooperative 

Housing Society, Near Gandhi Bhavan 

Kothrud, Pune 411 029 INDIA 

912-025-454316 

hemant@world-class-quality.com 

Jamnagar 

Dipak D. Shukla 

LMC Chair 

F1, Tapovan Apartment 

Nibaranpur 

Ranchi 834002 INDIA 

91-22-2278 5000 

dipak.d.shukla@ril.com 

Ahmedabad 

Dr. Himanshu Trivedi 

LMC Chair 

Block No 21/3—Govt. L Colony 

Near Sahjanand College 

Ahmedabad 380015 INDIA 

009-179-26306740 

trivedihm@gmail.com 

Dehli 

Mr. G. Sundararaman 

LMC Chair 

W1C-41, Wellington Apartments 

DLF Phase 5 Gurgaon 

Haryana 122002 INDIA 

919-810-012559 

g.sundararaman@jcb.com 

Bangalore 

Anshuman Tiwari 

LMC Chair 

D1-1101, L & T Southcity 

Arekere Mico Layout 

Bannerghatta Road 

Bangalore 5600076  INDIA 

918-085-22357 

Chennai 

S.Anil Kumar 

LMC Chair 

BHEL, Ranipet 

632406 Tamilnadu  INDIA 

91 94421 63767 

sanil@bhelrpt.co.in 

MEXICO 

REST OF THE WORLD 

Rachel Lin, Staff Liaison 
rlin@asq.org 

Amit Chatterjee, Staff Liaison 
achatterjee@asq.org 

Maria Elena Robles, Staff Liaison 
mrobles@asq.org 

Tiffany Jackson, Staff Liaison   tjackson@asq.org 



Disclosure of Member Information 
 
The information contained in the 2011 ASQ Family Companies is for the exclusive use of ASQ Member  
Leaders and members in the conduct of Society business. 
 
Reproduction and/or distribution of the names, addresses, e-mail, and phone numbers for other than Society  
business is prohibited in accordance with ASQ Policy G 07.00, Member Information Disclosure and Use. 

ASQ’s mission is “To be the community of choice” for everyone who seeks quality technology, concepts, or tools to 

improve themselves and their world.  ASQ has designed a dynamic community strategy to engage members 

through new and enhanced access points to share interests, network, and engage around diverse needs.  There 

are more than 150 online communities including Women in Quality, Consultants, Minorities in Quality, New to Qual-

ity, and Young Quality Professionals.  To join an ASQ community, visit http://community.asq.org or contact Jeanine 

Becker, staff liaison at jbecker@asq.org. 
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Membership
As of 

June 30, 2011

Individual Membership Categories

Full 34,365

Senior 29,514

Associate 10,853

Student 3,599

Fellows 589

Honorary 7

Organizational Membership Levels

Participants 393

Site 563

Enterprise 47

K-12 School/District 34

TOTAL 79,964


