


Chair’s Corner

In the words of one of my favorite
philosophers, Yogi Berra, “It’s de’ja vu
all over again.” If my face looks famil-
iar, it’s because I was your Minnesota
Section Chair back in 1997-1998. It
feels like yesterday, but a lot of things
have changed since then. The Dow
Jones was over 10,000, airport security
was simple, and unemployment was
quite low back then. Wow, what a dif-
ference a few years make. But I’m not
going to write about how good the
“good ol’ days” were. Every era has its
problems and its opportunities. I’m
going to write about some opportuni-
ties and changes we will be seeing in
the coming year.

The most noticeable change will be in
how you receive your monthly
newsletter. Your (�������) will now
be sent to you via your e-mail or on
our web site, www.mnasq.org. This
was a difficult decision for the Execu-
tive Board to make. We knew that our
membership has always received their
newsletter in the mail. We were also
faced with the consequences of a slow
economy and limited funds for operat-
ing the section. We had to weigh
increasing printing and postal costs
against membership value and decided
to take the leap into the 21st Century.
Going to electronic formatting and dis-
tribution gives us more flexibility in

the size and content of the newsletter,
as well as cutting out the printing and
mailing time. We will be able to deliv-
er ����(�������) to our members
much faster than before. For those who
do not have access to a computer, a
hardcopy can be mailed if you contact
the Section Office. Unfortunately, there
is always a down side to every oppor-
tunity. We will be losing the services
of Linda Dahl of Dahl Graphic Design
as our editor. Linda has given us many
years of faithful service as editor and
as a friend of the section. We still hope
to see her participate on special pro-
jects in the future. 

Other changes you will be seeing will
be with some of our monthly section
meetings. We are going to try some
new meeting locations and formats.
The Program Committee has already
been busy working on planning for the
coming year. 01212679 Keep watching
your (�������) (on line) to see what
they have been up to.  

The Section Executive Board is happy
to announce that all the committee
vice-chair positions have
been filled for the coming
year. However, we are still
looking for new volunteers
to help the different com-
mittees. The more volun-
teers we have, the easier
we can serve the member-
ship. The Education Committee can
always use instructors for the various
Certified Professional Exams, exam
proctors, and committee members.
They are also looking for ideas on
what the section can provide in the
way of educational ideas. Our Out-
reach Committee is looking for people
who would like to look for opportuni-
ties to develop new member groups in
sectors of the community that would
benefit from our society. We know that
there are a lot of unmet needs out there
where our section can provide services
or networking on quality and all its
related interests. Our Program Com-

mittee is always looking for people
with ideas on what the membership
would like to have at their monthly
section meetings. This team divides up
and rotates the responsibilities for
putting on the monthly meeting so no
one person is overloaded. Each meet-
ing is like a mini-project. For you
young people looking for an opportuni-
ty to try project management on a
small scale, here is a chance to show
your stuff and have some fun while
you’re doing it. We are also looking
for you experienced people to lend a
hand and offer advice. The Conference
Committee is always looking for peo-
ple for either the Annual Quality Con-
ference or the Biomedical Focus Con-
ference. These committees also act as
project management teams to put on
each conference. Within each confer-
ence committee there are a number of
sub-committees that plan different
activities so there are a wide variety of
volunteer positions available. We also
have the Membership Committee
which issues the monthly newsletter,

recruits new members, guides
student chapters and subsec-
tions, and looks for trends in
membership numbers and other
statistics about our membership.
This group wears many hats so
there are a wide variety of vol-
unteer opportunities for those
who would like to get involved

with section activities.

If you are interested in volunteering for
any one of the above committees or
just want to get involved, contact the
respective committee vice-chairs listed
in ����(�������) or contact the Sec-
tion Office. I know that these are busy
times for all of us. But this is an
opportunity to do something for your-
self that benefits your local section of
ASQ and can be fun. We are anxious
to hear from you. In the meantime,
keep reading ����(�������) for
what’s happening with your section.
It’s going to be a year of change and
adventure for us all.
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September Section Meeting

Meet the Speakers

Richard Kelly 
He is a Customized Training Expert at Hennepin Technical
College. For more than a decade Rich has helped Minnesota
manufacturing companies achieve their performance objec-
tives through customized assessment, consulting and training.
Rich has an MBA and is an adjunct faculty member in the
College of Management at Metropolitan State University.

Fred Nelson
Mr. Nelson has over 30 years experience in manufacturing
and business leadership. He has worked in the electronics,
precious metal plating, high speed metal stamping and
machining, plastic injection molding, and a wide range of
mechanical and electronic assembly industries. Mr. Nelson
has provided leadership for the selection and implementation
required for MRP II management information systems. He
has consulted with manufacturing and service industries
throughout North America, implementing Quality Manage-
ment Systems based on ISO 9000. Mr. Nelson has a BA
degree, is an SMTA and IMAPS member and is an ISO 9000
certified auditor and instructor.

Mark Ames 
Mr. Ames has over 25 years of experience in consulting and
training development for management in manufacturing, gov-
ernment, service and non-profit organizations. Prior to join-
ing AQS Management Systems, he served as Adjunct Faculty
at the University of St. Thomas, teaching semester courses in
the Masters Program in Manufacturing Systems Engineering
from 1991 to 1996. He has implemented Total Quality Man-
agement systems in a variety of companies. He was a 1993
and 1994 Senior Examiner for the Minnesota Quality Award.
Mark is currently President of AQS Management Systems
Inc. He is the author of AQS’s RAB accredited ISO 9000
Lead Auditor training program and ISO 14000 EMS Lead
Auditor training program. He holds a BS in Industrial Tech-
nology and a MS in Manufacturing Systems Engineering.

Presentation Description
This highly interactive session will focus on Element
6.2.2: Competence, Awareness and Training; ISO 9001-
2000. Specific elements of the Standard will be addressed,
along with various compliance methodologies, their
advantages and disadvantages, and specific examples.

Please come prepared to share your ideas. Bring along
colleagues who perform human resources and training
functions to join in the discussions. They will also gain
valuable insights.

When:
Tuesday, September 9, 2003

Where:
Sheraton Four Points Minneapolis

1330 Industrial Blvd
Minneapolis, MN 55413

612-331-1900

Registration deadline:
Friday, September 5, 2003  at 12 pm

Menu:
Chinatown Buffet

35W

35E

65
169

100

7

394

94

694

494

94

Mpls
St. Paul

280

Sheraton Four Points
Minneapolis

Call the Section office at 651.779.9820 by noon Friday, September 5 with the names of members and guests wishing to
join us for dinner (please spell the names).  Include company name and membership status when calling in your reservation.
Specify special dietary needs.  If you have made a dinner reservation and cannot attend, you must cancel your reserva-
tion by noon on Friday, September 5 or you will be invoiced for the dinner fees.

Driving Directions: From I-35W, take the Industrial
Boulevard exit. Turn South on Industrial Boulevard.
Hotel is on the right.
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Program Committee Update

������������
����� ������.������


The Program Committee is facing
some new challenges this year. This
means that we will be trying some new
things while still bringing you the best
programs we can arrange. We will also
be bringing back some ideas that have
not been used in a while. Your commit-
tee consists of several long-term mem-
bers. We would love to have the 
input of new voices. Call the Section
Office for information on how 
to get involved.

We started putting together ideas for
this year’s calendar back in February.
We have some new topics and are re-
visiting some old ones. 

One of the challenges the section faces
this year is budget. The Section has
subsidized attendance at monthly pro-
grams for the membership. We do not
intend to do anything that would dis-
courage members from attending. As

responsible stewards of the Section, we
must try to run the meetings on a
break-even level financially. In order
to do this, we are planning to hold sev-
eral of the programs at non-traditional
sites. We may be meeting at education-
al facilities or other locations as they
can be found. 

We hope to present one or two pro-
grams jointly with other professional
societies. This has worked in the past
and should provide
some fresh view-
points. 

We are trying to set
up a program where
a member or com-
pany can purchase
a book of tickets to
use during the sea-
son. This has
proven to be a chal-
lenge in itself
because we want
the ground rules to

be clear before making them available.
Keep an eye on the website for more
information about this.

Lastly, I want to thank current and past
committee members: Dick Alberg,
Kathi Janovsky, Vince Okonkwo, Mary
Scharber, Karlene Silvera, Ashweni
Sahni, Dee Maurer, Randy Bair and
Naresh Khanna for all their work in the
past and the year to come. There is
always room for more.

Month Program
September Confirming Employee Competence

Measuring Training Effectiveness

October Tour Sites

November Minnesota Quality Award’s 
New Selection Process 
Baldridge Award Presentation 

December ASQ Membership 
History of the Society

January Healthcare Quality Practices
How to Get Started in the Industry

February Supplier Qualification

March Software Quality and Process-Based Auditing

April QS900’s Replacement TS16949 

May Chair’s Night and Member Recognition Night
  CRS Registrars Inc

Rated as one  of the best
registrars by independent
surveys.  Your business
success is our focus.

Offering quality management system
registration services for:

• ISO 9001
• ISO 14001
• QS-9000 and TE Supplement
• TS 16949
• AS 9100 & AS 9000

(612) 866-7844 or (800) 603-4720

www.crsregistrars.com

Now accredited for medical devices!

MN Section:
www.mnasq.org

Address: P.O. Box 9370, 
N. St. Paul, MN 55109

Phone: 651-779-9820, 
Fax: 651-779-0244,
mnasq@aol.com

National ASQ:
www.asq.org

Send advancement
papers to:
Charles R. Carter
6400 Barrie Rd Apt 1301
Edina MN 55435-2319
952-927-6003
c2468@aol.com

Send recertification
papers to:
Leslie J. Gagner
Remmele Engineering
10 Old Highway 8 SW
New Brighton MN 55112
651-635-4109
les.gagner@remmele.com
gagnerfamily@attbi.com

Minnesota Section 1203 ASQ Office
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T H E M A N A G E M E N T C E N T E R
Leading the Way in Professional DevelopmentVIP080703

Click here to learn more: www.stthomas.edu/mgmtctr
651-962-4600 • 800-328-6819 ext. 2-4600

Beginning 
September 8

Minnesota Chapter
ASQ members receive

15% off the price
of this program

when mentioning
this ad

“
“

I would highly recommend this program to any organization
that is interested in improving its bottom line.

- Brad L. Matthies, Six Sigma Facilitator, Raven Industries, Inc.

A large healthcare organization is
anticipating savings of $4.6 million this
year, with projections of $6.8 million in
total savings.

A manufacturing company has saved
$1.75 million and continues to generate
production efficiencies and profitability.

• practitioner certification • exceptional instructors • regional location

• advanced statistical methods • work-related projects • laptop and software

The University of St. Thomas does not discriminate on the basis of race, color, creed, religion, national origin, sex, age, marital status, affectional preference or disability in its programs and activities.

fter completing the Six Sigma Black Belt Certificate...

enefits of the St. Thomas Six Sigma Black Belt Certificate include:

A

B

For more information or for additional offerings...
Call 1-800-633-2588 or 

email: ben@aqsperformance.com

Your Management Systems Solutions Provider
I S O  9 0 0 1 : 2 0 0 0   •  I S O  1 4 0 0 0   •  T S  1 6 9 4 9   •  I S O  1 3 4 8 5   •  A S 9 1 0 0

Project  Support
AQS Management  Systems,  Inc .  provides consult-
ing services in support of ISO 9001:2000, TS 16949, ISO
13485, AS9100, ISO 14001, and OHS 18001.  Whether
you are looking for a small amount of guidance, or start to
finish project support, we have the solutions to help your
organization.  Our offerings include structured approaches
that have proven results; or let us work with you to design an
approach to meet your unique needs.

Our national and regional staff can help you
find the answers to your needs.  Whatever
your project requires, our industry experts will
work with you to achieve the value that you
and your customers demand: profit, customer
satisfaction, product quality, performance
improvement, and bottom line results.

Our consulting team offers a combined
mix of technical expertise and industry
acumen. We provide the ability to meet
team goals, eliminate delays, reduce
project costs, and deliver results.  Every
one of our projects are designed with
successful implementation in mind.

Whether you’re seeking organizational improvement or certi-
fication, AQS Management Systems has the skills and experi-
ence you need.

N E W ! –  O n l i n e  Tr a i n i n g
AQS Management Systems, Inc.

w w w . a q s p e r f o r m a n c e . c o m
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Quality and Productivity Training

From a Leader in the Field

Contact Rich Kelly at 763-550-7217 or rich.kelly@htc.mnscu.edu
Hennepin Technical College Customized Training Services

“Our Training Means Business”

Workshops designed to strengthen 
your Quality Management System

• ISO9001: Upgrade 2000. Managing the Transition – Aug 15th

This one day seminar examines the new revision’s components in
detail, and outlines successful methods for implementing the
revised standard. $249

• Internal Quality Auditor –August 13 - 14th

Teaches the skills and techniques necessary to become a fully
competent internal quality auditor. $399

• Corrective Action/Preventive Action Systems 
and Root Cause Analysis – September 26th

Better understand and utilize the requirements under the 
standard and strengthen your root cause analysis function.  $195

Establishing an ISO9000: 2000 
Quality Management System

A three-part workshop series devoted to helping you establish 
an ISO9000 based quality management system that will add
business value.
• ISO9000 Implementation Project Management 
• ISO9000 Documentation and Document Control 
• ISO9000 Auditing/Corrective Action 

To find out more about what Hennepin
Technical College Customized Training Services
has to offer, visit us on the web @
www.HennepinTech.edu

Conferences Past, Present and Future

!��"�#������������ ����� ��
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First of all, a few words concerning
conferences past, as has been reported
in previous issues of ����(�������) ,
the 2003 joint Minnesota Quality/Bio-
medical Focus Conferences were an
event which provided value for the
attendees. One important element that
needs to be emphasized is recognition
of a great group of volunteers lead by
Bob Pettitt, Conference Task Force
Chair, who were responsible for the
planning and execution of this success-
ful event. Thank you Bob and your
team for all your efforts.

Presently, planning has already begun
for the 51st Minnesota Quality Confer-
ence and the 18th Biomedical Focus
Conference and Exposition. Two cur-
rent activities are of special interest to
our membership. The feedback
received from the conference surveys,

plus comments from the committee’s
“lessons learned” session, have all
been compiled and will be used for the
continuing improvement of future con-
ferences. Secondly, we can always use
volunteers for planning next year’s
conferences. If you have suggestions
for improving the next conference or
would be like to be a member of one
of the planning teams, please contact
Kate Swanson at 651-779-1824 or
mnqualconf@aol.com, or Dick Alberg
at 952-895-8090 or dalbergasq@earth-
link.net. You can help to make future
conferences the best ever held.

Looking to the future, I would like to
announce that we plan on presenting in
the fall a two-day Biomedical Auditing
Workshop. The workshop held last
March was over-subscribed for the
available space, and as promised,
01267606 we will have another session

for those of you who were not able to
attend. This is another great opportuni-
ty to enhance your quality skills.

As Bob Pettitt indicated in his article
in June, there are exciting changes 
in process that will result in confer-
ences which will better meet the 
needs of the attendees. Watch for
future (�������) articles and the 
MN ASQ website announcements 
for further information.

Minnesota Section Members

Did you find your membership num-
ber in this issue? If so, call the Sec-
tion Office at 651-779-9820 by the
end of this issue month to receive a
$30.00 gift certificate. Three winning
numbers are hidden in each issue. If
you didn’t find your membership
number this month, you may find it
in the next issue, so keep looking and
reading ����(�������) .
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Section Opportunities and Challenges

The Governor’s Biosciences 
Summit – May 12, 2003
%�����#�����
	����
������������!�������

Mike Hodges and I, representing the
Minnesota Section, had the privilege of
attending this exciting event at the
Minneapolis Hilton. The Governor of
Minnesota, Tim Pawlenty, spoke of the
promise of biotechnology in medicine,
food, environment and many other
areas. He touted Minnesota as being
well-positioned to take advantage of
the many achievements in medicine,
medical devices, research and applied
biotechnology to become a world 
bioscience leader. The mayors of St.
Paul and Minneapolis promoted their
cities as places for opportunities 
in bioscience. 

There were presentations by leaders in
venture capital (Piper Jaffray) and bio-
science (U of M College of Biological
Science, Medtronic, Cargill-Dow, and
3M). These were followed by senior
representatives from U of M Health
Sciences and Mayo Clinic discussing
their roles in growing biosciences in
Minnesota. Finally, we heard from
Cargill about bioscience in food,
health, and nutrition. All put forth the
message that we are on the threshold
of great things and that we have a good
foundation with many exciting things
happening already.

What does this mean for the Minnesota
Section, ASQ? One of the problems

identified is the need for proper busi-
ness understanding. How can the Sec-
tion help or influence quality in start-
up businesses? Quality needs to be
incorporated into new business plans.
The Section can potentially provide
guidance in this area. Better business
plans should yield more investment
capital. In the quality arena, the 
Section can help other start-up organi-
zations with things they are not very
good at.

Some interesting topics discussed
included:

• There is a device role in biotechnolo-
gies and visa versa.

• There is a current, real promise of
organ restoration.

• The study of biologics is producing
cells, proteins, and genes. Site-specif-
ic delivery is being studied. Combina-
tion devices/drugs are becoming the
future.

• New products are being developed.
Plastics and industrial polymers are
coming from bio (renewable) resour-
ces. For instance, lactic acid from
corn dextrose fermentation can be
polymerized into just about anything.

• In the area of biopharmaceuticals, a
large number are in human trials
already.

• Proteins and various tools and tech-
nologies in drug discoveries are being
developed to improve human health.

Key organizations involved include:

• The government is going to be a
leader in biosciences.

• Large device companies in our areas
are or are going to be key players;
Medtronic, St. Jude, Guidant, Boston
Scientific, 3M

• Large agri-business companies in our
area will be key players: Cargill,
General Mills, Cargill-Dow

• Many small or start-up companies
will be important in devices and
genetics.

• Research institutions such as the 
U of M – numerous departments

• Mayo Clinic

The message for the players mentioned
above and for the Minnesota Section is
synergy. There is value in collabora-
tion. Collaborations are needed to
build strength and to grow. We as a
Section have opportunities to serve sig-
nificant new areas of business with
many potential new members. Section
committees and task groups must take
advantage of these opportunities.

*�������
����������
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����
��������������������

������������������/�-

May ’03 ASQ Meeting Highlights
Chair’s Night and Recognition Night
We gathered at the Radisson South 
to recognize many who had con-
tributed their efforts to the Section
over the years and to conduct a little
Section business.

We were fortunate enough to have 
fifteen past chairs in attendance. 
They were introduced and recognized
for their contributions by the Chair,
Linda Ruiz. She then passed the
Chair’s gavel to our incoming Chair,
Marilyn Pehl.

We recognized the Section’s candidate
for Young Engineer of the Year,
Shankar Godavarti from Aspen
Research Labs who was in attendance.

We introduced and thanked Jim Dow
from Diversified Plastics, Incorporat-
ed, one of our tour hosts in October.
We also thanked Boston Scientific for
hosting a tour. Unfortunately, they
were unable to have a representative at
the program.

Numerous members who had attended
seven or more programs during 
the past year were recognized for their
diligence.

Finally, we saluted a long-time friend
and member, Forrest Poppe, for all the
time and effort he gave to The Section.

After dinner, we enjoyed the fish video
illustrating customer service, participa-
tion and satisfaction, taped at Pike’s
Fish Market in Seattle.
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September Classes in  Minneapol is /St . Paul

Integrating ISO 14001 into an
ISO 9000 QS 9000 Organization

September 11-12 $695

ISO 14001 36-Hour Certified Lead  Auditor
Training

September 8-12 $1,595

Six Sigma Black Belt
September 22-26, October 20-24, 
November 17-21, December 15-19 $10,950

Six Sigma Green Belt
September 15-19, October 13-17 $4950

Six Sigma Executive Overview
September 9 $450

ISO 9001:2000 36-Hour Certified Lead Auditor  
September 8-12 $1,595

ISO 9001:2000 Documentation
September 15-16 $695

36-Hour Lead Auditor ISO 13485 
with Medical Device Focus 
September 15-19 $1,695

ISO 9001:2000 16-Hour 
Certified Lead Auditor
September 8-9 $1,045

ISO 9001:2000 3-Day Internal Auditor
September 10-12 $995

Project Management for Transitioning 
to ISO 9001:2000 

September 17-18 $795

N e w !

O n l i n e
T r a i n i n g

ISO 9001:2000 • ISO 14000 • TS 16949 • ISO 13485 • AS9100 • OHS 18001
S o l u t i o n s

P e r f o r m a n c e I m p r o v e m e n t

For more information or for additional offerings...
Call 1-800-633-2588or email: ben@aqsperformance.com

AQS Management Systems, Inc.
w w w. a q s p e r f o r m a n c e . c o m

S i x  S i g m a  T r a i n i n g

GET THE MOST OUT OF 

MANAGEMENT SYSTEMS

REGISTRATION

Get in Touch with BSI
More than 400,000 companies worldwide have realized the many
benefits they have received as a result of having a management
system in place.

BSI Management Systems, the world's leading Registrar, has 
developed many FREE tools to help you get the most out of your
management system as well as meet your training needs.

• What is ISO 9001:2000?

• Selling ISO 9000 to Management

• Practical Guide to Implementing 
ISO 9001:2000

• What is ISO 14001?

• Selling ISO 14001 to Management

• Practical Guide for Choosing a Training Provider

These, and more, are available to download FREE from 

www.bsiamericas.com/getthemost
USA: 1 800 862 4977 
Canada: 1 800 862 6752 

Medical Device Manufacturers: Sign up for
BSI's FREE Medical Email Update service at
www.bsiamericas.com/medicalupdate.

Service Directory

RELIABILITY IMPROVEMENT
Improve your corporate results, reduce warranty costs and
field failures through the effective use of reliability tools such
as Weibull, FMEA, ALT, supplier qualification or HALT. Call
James McLinn, CRE, at 763-498-8814 or JMRel2@Aol.com
to begin.

Stat-Ease, Inc. – Design of Experiments (DOE) 
Made Easy!

Make significant improvements to your product or process
with Stat-Ease DOE software, training and consulting ser-
vices. Download a FREE 45-day trial of Design-Expert® soft-
ware at www.statease.com. P: 612-378-9449, 
E: info@statease.com.

Advertising will be limited to 5 lines (50-60 characters per
line) per listing on a first-come, first-serve basis. Cost per
listing is $25.00 (ASQ member) or $40.00 (non-ASQ
member). Contact the Section Office at 651-779-9820 for
more information. Send a check (payable to Minnesota
ASQ) and ad information to Minnesota Section 1203 –
ASQ, P.O Box 9370, North St. Paul, MN 55109-0370. Ad
and payment must be received by the 15th of the month to
be included in the next month’s newsletter.
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Customer 

Satisfaction Tip - 

“If your 

customers aren’t 

getting the 

results they 

want, change the 

measurement 

system.” 

1

1 1

Me an =2 10  l bs

Quality of Life 
in 

Minnesota 

  

By Annette Borrelli 

 

Collaboration 

Acknowledgement:  

 

JC Borrelli 

& 

ASQ MN Member Services 
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1 1

Mean= 210 lbs

Morgie, 

according 

to the 

MSA you 

need to 

change 

your test 

method.  

Just lie 

on your 

back and 

place the 

scale on 

the top of 

your feet!  

This is great! Now I can 

continue to eat cheese 

curds and corn dogs.  

Well, Char 

have you 

found out 

the source 

of my weight 

problem yet?  

������� 

An ASQ MN Comic Strip
Why do we have a comic strip? Whose bright idea was that? Well, it all happened one night at a Membership Services meet-
ing. The committee was laughing and laughing and one person commented how great it was to laugh after a hard day in the
life of a quality professional, and that night we were more productive than ever. So, we felt so good we thought we would
pass the laughter on and hopefully provide this benefit to all our members.

Meet the Characters:

1

1 1

Mean=210 lbs

I, am Morgie. I was
made from an
organizational chart. I
am a true leader and
boss. I make sure I am
in on the newest trends.

I am Char,
short for chart.
I always know
the answer and
love statistics.

Check the Minnesota Section ASQ website often 
for up-to-date information. www.mnasq.org
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Basic and Refresher Courses 2003/04
Class Sessions/Cost Start Date Finish Date Registration Deadline Exam Date
CQE 8 for $300 Thursday Oct 2, 6-9 PM Nov. 20, 2003 September 18 Dec. 6, 2003

CQA 6 for $200 Tuesday Oct 21, 6-9 PM Nov. 25, 2003 October 7 Dec. 6, 2003

CQT/CMI 5 for $180 Tuesday Sept. 9, 6-9 PM Oct. 7, 2003 August 26 Oct. 18, 2003

CQIA 4 for $150 Wednesday Oct. 29, 6-9 PM Nov. 19, 2003 October 15 Dec. 6, 2003

Classes held at CPI/Guidant (in Syntegra Building), 4201 Lexington Ave. N. Arden Hills. CQMgr, CRE and CQA-Bio-
medical will be offered in the winter. Quality Basics – Undetermined at this time. All classes and dates will meet in the
Clonmel Room on the third floor, except for September 9 which will meet in the Redmond Room.

Refresher Classes General Information
Content: Exam refreshers are review courses and not intend-
ed to be first time learning the basics. The student should
have sufficient background in the certification area to effi-
ciently answer 40-60 percent of the questions BEFORE the
review. Exam refreshers provide exam advice, review some
of the more difficult topics and provide an opportunity to net-
work with other exam takers.
Class Size: Each class will be limited to 40 registrants on a
first-come, first-serve basis. If you register after a class is
full, your name will be on a waiting list.
Class Materials: You will receive your class materials when
you attend the class. No materials will be mailed to anyone.

Class Format: The format for all refresher classes is struc-
tured using the Indiana Quality Primer and Solution text or
materials from National ASQ.
Registration Cancellation: Registrations cannot be accept-
ed after the deadline. Cancellations for a full refund must be
received by 5:00 pm on the deadline date. Cancellations
received after that date are subject to a $60.00 cancellation
charge.
Refresher Class Registration:
Registration can be made by mail (check) 
Minnesota Section ASQ
P.O. Box 9370
North Saint Paul MN 55109
Credit card registration by fax or on-line
651.779.0244 www.mnasq.org

Refresher Class Questions:
Call the Section office at 651.779.9820, Fax: 651-779-0244

Certification Exam Dates
Application Due

Exam to National Exam Date

CRE/CQT/CMI/ 8-22-03 10-18-03
CQA-HACCP/CQA-Biomedical/ 01-9-04 03-06-04
Six Sigma Black Belt/
Certified Quality Manager 

CQE/CQA/CSQE/CCT/CQIA 10-03-03 12-06-03
SSQE 04-02-04 06-05-04

NEW Certified Calibration Technician (CCT)
Reliability Engineer (CRE) Quality Technician (CQT)

Quality Auditor-HACCP (CQA-HACCP)
Mechanical Inspector (CMI) Quality Manager (QM)

Quality Auditor-Bioimedical (CQA-Biomedical)
Qualit Engineer (CQE)

Six Sigma Black Belt Quality Engineer (SSQE)
Quality Auditor (CQA) Software Quality Engineer (CSQE)

Quality Improvement Associate (CQIA)

Examination Registration: Contact National ASQ at 800-
248-1946, www.asqnet.org, for the examination application
and information brochure. Review the examination brochure
before enrolling in the refresher class.

Tentative Examination Location: O’Shaugnessey Education
Center, University of St. Thomas. 2115 Summit Ave., St. Paul,
MN. If you have not received a seating letter 2 weeks prior to
the exam, contact a Customer Representative at National ASQ
at 1-800-248-1946 for the time and exact building location.

Minnesota Section Registration
Name______________________________________________

Company___________________________________________

Address____________________________________________

City/State/Zip_______________________________________

Daytime Phone______________________________________

Fax_______________________________________________

E-Mail_____________________________________________
Refresher Classes:

� CQA � CQE   � CRE   � CQT � CMI 
� QM   � CQIA � CSQE 

Payment Option (please check one):
� Check (payable to Minnesota ASQ) � American Express
� MasterCard � Visa

Card Number_______________________________________

Expiration Date______________________________________

Cardholder’s Name (print)_____________________________

Cardholder’s Signature________________________________

Billing Address/Zip___________________________________
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Recognition Opportunities
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Have you ever noted the efforts of one
of our Section members and thought
that person really deserves some spe-
cial recognition? While the Section has
several ways of recognizing its mem-
bers, I would like to tell you about
some unique opportunities through the
Minnesota Federation of Engineering
Societies (MFES). Our Section is a
member of this organization, which is
composed of a dozen technical soci-
eties, that have the objective to pro-
mote professions in engineering, sci-
ence and technology. (Learn more
about MFES at www.mfes.org.) Each
year our Society has an opportunity to
name our “Young Engineer of the
Year” and “Young Science and Tech-
nology Professional.” The person(s)
selected by the Section will be recog-
nized at the annual MFES Banquet

held at the end of Engineer’s Week in
February 2004. 

Some of the criteria for the MN ASQ
Young Engineer/Science and Technolo-
gy Professional include:

• Current membership in the Minneso-
ta Section of ASQ.

• Be 35 years or younger at the end of
2003.

• Have a minimum of one technical/
physical science degree equivalent to
or exceeding the requirements of a
Bachelors Degree. The Young Engi-
neer’s degree must be from an ABET
accredited school. 

• Be active in Section activities and have
noteworthy accomplishments in sci-
ence, engineering and/or technology.

• Contributions to society in other
areas such as civic, education,
patents and papers are also an impor-
tant consideration.

The MN ASQ Executive Board will
review all nominees at their December
meeting and select the Section’s Young
Engineer and/or Young Science and
Technology Professional of the Year.  

Please submit the name of your candi-
date(s), including a short bio with the
individual’s qualifications and accom-
plishments by December 1, 2003 to
Dick Alberg. at dalbergasq@earth-
link.net.  

Don’t miss this opportunity to recog-
nize an outstanding young member of
the Section.

Blueprint Reading – 2 days Burnsville Oct 16-17

CMI – Certified Mechanical Inspector Review – 3 days Burnsville Sep 16-18

Gage Calibration Methods – 2 days Burnsville Oct-TBD

Geometric Dimensioning & Tolerancing – Basic – 2 days Burnsville Oct 20-21

Geometric Dimensioning & Tolerancing – Advanced – 3 days Burnsville Oct 22-24

Measurement Uncertainty – 3 days Burnsville Oct 1-3

  Sep 15-16

ISO 9001:2000 Transition Training – 2 days Burnsville Oct 24-25

  Oct 27-28

ISO 9001:2000 Accredited Lead Auditor – 5 days Burnsville Sep 29-Oct 3

  Oct 20-24

ISO 9001:2000 Internal Quality Auditor – 2 days Burnsville Sep 22-23

  Oct 29-30

ISO 14001 Env Mgmt Sys Accredited Lead Auditor – 5 days Burnsville Oct 6-10

  Oct 13-17

QC INSPECTION SERVICES, INC.
TRAINING DIVISION

DIMENSIONAL INSPECTION LAB    <    QC STAFFING    <   QC TRAINING/CONSULTING

For course descriptions and more information on dates, costs, and locations, please see our

website at www.qcinspect.com/seminar, or call 952-895-1150.

The following courses are being offered in Burnsville for the months of September and October.
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Placement Listing Service

This service is offered at no charge to
all companies and ASQ members.
Members may submit their resumes to
the Section Office where they will be
kept on file for 6 months. They will be
sent a list of job openings on file and
their names will be submitted to com-
panies who are seeking applications.
Companies may submit job openings
that will be kept on file and published
one month in ����(�������) if
received in time for publication. They
will also receive a list of members
whose resumes are on file. Please send
job openings electronically to the Sec-
tion Office at mnasq@aol.com. We do
not recommend applicants or offer job
counseling.

Continuous Improvement 
Coordinator

Josten is seeking a certified Six Sigma
Green Belt for the Service Operations
area. Please send or fax resume to:
Josten/Human Resources
148 E. Broadway, P.O. Box 992,
Owatonna, MN 55060
Fax: 507-455-6568
E-mail: osheak@jostens.com
EOE

089-03 QA Project Engineer – 
New Product Development
Industry: Medical Devices 
Required: Bachelor’s Degree in Engi-
neering and minimum 7 years engi-
neering experience. Demonstrated
knowledge of Quality System Require-
ments, MDD and electrical test meth-
ods and equipment. Six Sigma Black
belt is preferred. Corporate Recruiter:
Medrad, Inc., Denise Radocaj at
jobs@medrad.com. For more informa-
tion, visit www.medrad.com.

087-03 Senior QA Engineer – 
Disposables Enterprise
Industry: Medical Devices 
Required: Bachelor’s Degree in Mate-
rials or Mechanical Engineering and 3
years engineering experience. ASQ
CQE preferred. 01322679 Six Sigma
Black belt is preferred. Two or more
years experience with FDA QSR, Med-
ical Device Directive (MDD) and haz-
ard analysis develop-
ment. Two or more
years experience
with FDA Process
Validation Tech-
niques. One or more
years experience
with plastic molding
processes, statistical
sampling principles,

DOE, process flowcharting, FMEA,
Pareto analysis and Biocompatibility of
Medical Devices. Corporate Recruiter:
Medrad, Inc., Denise Radocaj at
jobs@medrad.com. For more informa-
tion visit www.medrad.com. 

083-03 Senior QA Engineer
(New Products)
Industry: Medical Devices 
Required: Bachelor’s Degree in Plas-
tics or Mechanical Engineering and 3
years engineering experience. Six
Sigma Black belt is preferred. One to
three years knowledge of Quality Sys-
tem Requirements and Medical Device
Directive (MDD). Knowledge of Med-
ical Device Sterilization, Biocompati-
bility of Medical Devices, develop-
ment of Verification tests protocols.
Corporate Recruiter: Medrad, Inc.,
Denise Radocaj at jobs@medrad.com.
For more information visit
www.medrad.com. 
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Check the 
Minnesota Section 
ASQ website often 

for up-to-date information.
www.mnasq.org
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QUEST ANALYTICAL, INC.

“Helping to build cost effective, sustainable quality management systems.”

There is still time to convert your quality  

management system to ISO 9001:2000!

Call 952-848-1125 now for fast-track conversion:

⇒  On-site conversion: 2 day on-site  

 workshop to update your system and  

 documents & add new requirements.

⇒  Document conversion: Your documents  

 converted to new standard along with  

 examples to address the new  

 requirements.

Cost effective ISO 9001:2000 implementation 

and conversion services:

•  ISO 9001:2000 Training 

•  Auditor Training

•  Process Flow Assistance

•  Example Documents & 

 Document Preparation

•  Auditing & Gap Analysis

Look for suggestions on starting your quality improvements on our website at www.questanalytical.com or contact  

Anne Ochs at 952-848-1125 or email aochs@questanalytical.com

    QC Inspection Services, Inc.
ACCREDITED DIMENSIONAL INSPECTION LAB

• REVERSE ENGINEERING  • FIRST ARTICLE INSPECTION
• SOURCE INSPECTION • ISO 17025 (1172.01) ACCREDITED

STAFFING SERVICES – QUALITY & MFG. RELATED 
• DIRECT-HIRE  • OPTION-TO-HIRE • LONG-TERM CONTRACT

  • SHORT-TERM TEMPORARY  • TRIAL-FOR-HIRE POSITIONS  • APPLY OR PLACE ORDER ON LINE

TRAINING & CONSULTING
• SCHEDULED PUBLIC WORKSHOPS  • IN-HOUSE CUSTOMIZED TRAINING

• QUALITY AND MANUFACTURING CONSULTATION

•  PLACE ORDERS ON LINE  •  APPLY ON LINE  • TRAIN ON LINE  •  SIGN UP FOR NEWSLETTER ON LINE

www.QCINSPECT.com 
For more info call Dan at 800-959-0632 HQ address: 11975 Portland Ave. S., Burnsville, MN 55337

Staffing and Training offices in Minnesota, Illinois, Texas, Michigan and Wisconsin
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Minnesota Section ASQ 2003-2004 Executive Board

Chair
Marilyn A. Pehl
marilyn.pehl@medtronic.com

Past Chair
Linda S. Ruiz
lindaruiz@msn.com

Chair Elect
Gary L. Townsend
townsg1@earthlink.net.

Secretary
Linnae D. Farr
linnae.farr@honeywell.com

Treasurer
Open

Directors
Ralph W. Arnott
rjarnott@aol.com

Michael C. Hodges
hodgesm1@cs.com

John V. Fechter
asq@fechter.com

Conferences Vice Chair
Richard S. Alberg
dalbergasq@earthlink.net

Minnesota Quality 
Conference Chair
Biomedical Focus 
Conference Chair
Open

Education and Advancement Vice
Chair
William C. Schiesl
wscmnasq@aol.com

Member Services and Administra-
tion Vice Chair
Mavonne L. Prokop
dmprokop@aol.com

Outreach and Public Relations
Vice Chair
Connie L. McLinn
c.mclinn@metromark.com

Programs Vice Chair
Terrence R. Havener
terrh@citlink.net

Biomedical Consortium
Ralph W. Arnott
rjarnott@aol.com

Ashweni K. Sahni
ashquality@attbi.com

Quality Improvement Network
for Long Term & Senior Services
Task Group
Cathy Bergland

Reliability Consortium
James A. McLinn
jmrel2@aol.com

Student Branch Counselor
Century College
Frank J. Schultz
f.schultz@century.mnscu.edu

Student Branch Counselor
University of Wisconsin Stout
John S. Dzissah
dzissahj@uwstout.edu

Chair Glacial Lake 
Subsection Chair
Loren A. Eilers
leilers@midcom-inc.com

Chair SE South Dakota 
Subsection Chair
Jammey A. Rawden
jrawden@larsondoors.com


